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BITEC is bringing an exciting new era of business events
to Southeast Asia. Characterized by superb connectivity
with proximity to two international airports, Laem
Chabang port on the Eastern seaboard, major roads, highways
and public transport, the 70,000 sq.m. venue will be the
ultimate one-stop destination for vibrant, creative and
inspiring events.
elibrary.tceb.or.th
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WORLD
OUTLOOK
‘Digital technologies and advanced analysis create big
opportunities throughout the food chain’
By taking advantage of big data and advanced
analytics at every link in the value chain from
field to fork, food companies can harness digital’s
enormous potential for sustainable value
creation. Digital can help them use resources
in a more environmentally responsible manner,
improve their sourcing decisions, and implement
circular-economy solutions in the food chain.
At the upstream end, the agricultural practices
followed by dairy farmers, cacao and coffee
producers, wheat and barley producers etc.
result in huge variations in commodity costs in
an industry where raw materials represent 60
percent of the cost of goods sold. At the other
end of the food chain, big data and advanced
analytics can be used to optimize downstream
activities such as waste management. Food
waste causes economic losses, harms natural
resources, and exacerbates food-security issues.
Developed countries can use digital tools and
methods to tackle challenges such as improving
the safety of food, the sustainability of sourcing
decisions, and companies’ environmental
footprints. Food safety could be improved through
the technologies such as consumer food scanners
that analyze a dish using spectroscopy and give
users immediate information on its composition.
Sourcing decisions could be made more
sustainable by adding yield-forecasting and
risk-assessment tools to modeling methods

Source: www.mckinsey.com

to assess the impact of hyperlocal weather
forecasts on a particular plant’s yield and soil
conditions.Environmetal-footprint management
is another challenge that digitization can help
to address. For example, Cisco’s Internet of
Everything will provide consumers with the
means to trace a food product back along its
entire chain of production, from farmer’s field
to supermarket shelf.
Emerging markets like Thailand or other countries
in the region can make use of it through some
kinds of innovations such as precision agriculture,
supply-chainefficiecies, and agriculture-focused
payment systems. Precision agriculture is a
technology-enabled approach for farming
management that observes, measures, and
analyzes the needs of individual fields and
crops. By allowing farmers to apply tailored care
and manage water more effectively, it boosts
production, improves economic efficiency, and
minimizes waste and environmental impact.
In the future, we hope to be able to see more
conventions and exhibitions that showcase the
integration between modern digital technology
and the traditional agriculture in the AEC
region that is sometimes called a ‘kitchen of
the world’.
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RISING
INDUSTRY

‘Worldwide agricultural
drone markets are expected
to achieve significant
growth with the advantages
used to help implement
precision farming’

In addition to direct agricultural benefits, using
drones addresses consumers’ growing need for
transparency. People want to know where their food
comes from, how much water and chemicals were
used, and when and how the food was harvested.
They also want reassurance of consistent refrigeration
during transport.
Thailand’s agricultural industry may consider the
use of agricultural drones in future plans, possibly
initiated by the Thai government or by international
crop companies.
Worldwide agricultural drone markets are in the
significant upward trend with the use of cameras
on stable flying platforms that are used to help
implement precision farming. Crop visualization
lets farmers better control and isolate areas for
spraying and lets the drones do the process.
The market is expected to grow from USD 864.4
Million in 2016 to USD 4,209.2 Million in 2022,
at a CAGR of 30.19% during the forecast period.
Agricultural drones use technology for spraying,
mapping, pest control, seeding, remote sensing,
and precision agriculture. Agricultural technology
uses drones to leverage a data-driven future.
Inexpensive sensors, cloud computing and intelligent
software used in a drone system hold the potential
to transform agriculture and help feed the world’s
growing population.

Source: www.prnewswire.com
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MICE
TRENDS
How to make
sustainable events for 2020
To create sustainable events (apart from solely
improving environmental sustainability), we
would like to see planners improve the attendee
experience, build stronger communities and
generate significant cost-savings by adapting
to these growing trends:
1. Transparency and ethics: With the global
demand for increased transparency, organizations
are giving priority to more effective
communicationof their sustainability strategies
and progress. Event brands and enterprises
need to be more creative and more adept
at storytelling. Consequently, we can now see
various online documents such as the MCI
Sustainability Report (a new version of which
is due at the end of August 2016).
2. Sustainable food: The demand for
locally-produced, organic, Fairtrade and
sustainable options will continue to grow in
the global events industry, with new research
showing that sustainable menus improve overall
delegate satisfaction. Growth in demand will
cause supply to increase and prices to fall,
adding to sustainability, which is a key criterion
when selecting caterers and restaurants.
3. Digital and collaborative creation: Mobile
event apps and digital technologies have already

Source: www.live.mci-group.com

massively reduced pre- and onsite- printing.
By 2020, hybrid meetings will be the norm,
reducing carbon emissions from travel and
opening up events to those who would otherwise
have been unable to attend. ‘Collaborative
consumption’ and the shared economy will also
have a big impact. Many smaller events will be
entirely organized using a mix of collaborative
technology platforms such as Uber, AirBnB,
TaskRabbit and hotelwalla, while dedicated event
technology suites will combine best-in-class
tools.
4. Standards & certification: Adoption of the
ISO20121 sustainable event standard and the
ASTM-APEX Standard will continue to increase.
By 2020, it is predicted that the majority
of large publicly-funded events will require
compliance with ISO20121, which will also be
a requirement in many large corporate RFPs
(Requests for Proposals).
5. Waste: By 2020, we will have made good
progress in reducing the amount of waste
produced by events, and diverting that waste
away from landfills. Organizers will integrate
sustainable principles into their initial event
design concepts, ensuring that event structures
are made from materials that can easily and
cheaply be reused, recycled and repurposed.
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6. Community: Organizations in the meetings
industry will adopt a more strategic view as
to how and where they donate their time and
money, with many organizations streamlining
their donations to one or two key charities
with clear links to their own brand values and
culture. Online platforms will simplify the task
of matching donors to causes, and we may see
global web platforms such as Kiva using the
event industry to amplify their impact.
7. Sustainable destinations: At the start of 2015,
only a handful of cities such as Bangkok and
Orlando could boast a long-term destination
sustainability strategy for their events industry.
Between now and 2020, leading convention

bureaus everywhere will start bringing together
key stakeholders to develop a shared vision for
the sustainable development of their cities. Just
as cities can now demonstrate the economic
impact of events on their local economy,
local governments will increasingly look to the
events sector as a powerful catalyst of social
and environmental change.
Of course, many of the above points are well-known
to event organizers, though they may not yet
have been implemented properly. It is time
all organizers sat down and thought through,
step-by-step, what they need to do to bolster
their MICE events.

ASIA’S MICE
UPDATE

‘Brexit really rocked the world,
but the Asian MICE business
hasn’t felt the full impact yet’

From the day of the UK’s historic
vote on June 23, 2016 to leave
the European Union, leading
global travel companies reported
that there were neither sharp falls
in UK business travel traffic nor
postponement or cancellations
of related business events.
Hotel reservation services also
reported the same response.

Normally, corporate travel is
linked to market conditions.
Given uncertainty, business will
spend more cautiously. And
travel is one of the first expenses
to be cut. But because most
business travel is booked or
budgeted well in advance,
journeys from the UK to Asia
Source: TTGmice, issued August 2016
hospitalitynet.org

are unlikely to be affected in
the remaining months of 2016.

Nonetheless, uncertainty may
lead to greater client cost
pressures and increased caution,
leading to tougher negotiations.
On the other hand, inbound
travel to the UK is now much
more attractive to global tourists,
especially Singaporeans, with a
softer pound resulting in lower
costs per trip. It is forecast that
demand will be even stronger
in the forthcoming spring and
summer months, if the current
exchange situation continues.

As mentioned by the August 2016
HVS article, the UK nationals
who have enjoyed very strong
spending power overseas
for many years because the
strength of the British Pound
will see the share of people
able to maintain this lifestyle
likely to decrease following the
devaluation. In addition, MICE
or tourism spending might
be redirected to destinations
easier on the wallet. To
accommodate such move,
Asia must keep its position
of being popular destination
for UK, not only for its resources
also a general affordability at
a high standard of hospitality.
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THAILAND’S

MICE UPDATE
‘Flexibility is becoming one of the key criteria that organizers look for in a venue profile’

With increasing competition in the MICE business,
venues have to upgrade themselves in several aspects.
Flexible space is one of the key criteria that organizers
look for in the profile. Currently, SPICE Arena
(Penang, Malaysia), MCEC (Melbourne, Australia) as
well as BITEC (Bangkok, Thailand) are all on track for
upgrading.
For Malaysia, the Subterranean Penang International
Convention and Exhibition Centre (Spice) in Penang
is the main convention and exhibition hall already
operating as a 3,100 sqm exhibition hall, while
several new buildings are under construction. The total
space spanning 4,500 sqm is able to accommodate
450 banquet tables, 260 exhibition booths and
8,000 people for theatre style seating. The SPICE
management are looking at a ratio of 80 percent
local and Malaysia-national events with the balance
of 20 percent as international.
For Australia, the Melbourne Convention and Exhibition
Centre (MCEC) is spending on AU$205 million (US$150
million) for an expansion project to add close to
20,000 sqm of flexible, multi-purpose event space
including new exhibition halls and additional meeting
and banquet rooms, increasing its total size to more

Source: CEI.ASIA

than 70,000 sqm. The extended space is anticipated
to attract an additional 74,000 international visitors
annually, resulting in an annual AU$167 million
(US$122 million) boost to the Victorian economy.
As for Thailand, the Bangkok International Trade and
Exhibition Centre (BITEC), a 6 billion Baht project is
due to deliver this November:
- 3 new exhibition halls offering maximum
flexibility for any purpose
- A new 25-metre ceiling event hall
- 3 modern convention halls and 12 meeting
rooms
- A dynamic retail and dining zone, providing
visitors with all their entertainment and business
needs throughout the day
- Direct connection to the BTS skytrain, providing
easy access to the venue and connections to
all major hotels and attractions in Bangkok.
- Double the number of drive-in loading docks
(70), making for easier set-up and tear-down,
with 6 loading lifts to convey goods to the
second-floor convention space.
In summary, this indicates the continuing competition
of MICE where each country in Asia Pacific will try to
present itself as a most suitable candidate for hosting
events.
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USEFUL TIPS

‘Venue Security
Tips for Planners’

Nowadays, ensuring that hotels, conference rooms and convention centers are safe zones for
attendees is a major part of the job for planners. Here are some useful tips to help plan events:

Check your attendees: Consider
requiring attendees to show
ID when registering to ensure they
really belong at the event, and
also examine the contents of their
bags. This will lessen opportunities
for protesters to disrupt meetings.
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Hire private security: Although
some hotels or venues provide
their staff for security, it pays to
hire an external professional team
dedicated to such events to ensure
someone is watching over valuable
equipment, parking lots or other
critical sites all times.
01

Build security into your budget:
Also, roughly 10 percent of
an event’s cost should comprise a
contingency to deal with unforeseen
circumstances.
02

Know the venue well: Don’t

04 forget to check all the ways

in and out of a building, and ask
for a floor plan.

Keep reminding attendees:
Planners have to keep reminding
guests throughout the meeting to
keep personal belongings on them
at all times.
05

PAST EVENT
TFBO is the biggest international
franchise & business opportunity
show in the 10-nation ASEAN, one
of the fastest growing economic
regions in the world with over 600
million populations.
Regarding to the 11 consecutive
years of success, this 2016 year,
the exhibition space is increased
by 20% to facilitate around 180
booths and over 15,000 investors
from 40 countries worldwide.
Source: www.collaboratemeetings.com
www.thailandfranchising.com
news.thaiquest.com

Have an emergenc contingency

06 plan: In case of emergencies,

planners should coordinate with
the hotel, local government and law
enforcement officials beforehand.
We must be aware that increasing
violence throughout in the world
may take a toll on the MICE industry
at any time. Organizers around
the world need to keep this
in mind at all times, and take
sufficient preventative and
corrective measures.

‘Thailand Franchise and Business Opportunities
(12th edition) (TFBO) 2016, 4-7 August 2016, at the
Bangkok International Trade & Exhibition Centre (BITEC)’

Within the exhibition, there are a
number of exhibitors from various
industries joining such as food,
bakery, jewelry, beauty& spa, real
estate, furniture, retail, IT digital,
publishing, car detailing, banking,
entertainment and etc.
As gateway in ASEAN, TFBO is
the best platform for international
franchisors wishing to expand
business to Thailand and ASEAN.
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UPCOMING EVENTS
Segment

Event

Destination

Date

Meetings

2016 FoodWorks Conference

Royal Cliff Beach Hotel, Chonburi

16-21 October

Incentives

Prudential Fast Track Convention 2016
to Bangkok

Intercontinental Bangkok, Grand Hyatt
Erawan, Anantara Siam Bangkok Hotel

11-14 October

Samsung Life Group 1-3

Grand Mercure Patong, Phuket

12-17 October

Pro-Health 2016 Incentive Trip
to Bangkok - Pattaya

The Bazaar Hotel Bangkok, Garden Cliff
Pattaya, The Zign Pattaya

15-20 October

Gourmet Tour in Thailand

Centra Government Complex Hotel,
Bangkok

28 October 2 November

EGLN 2nd Annual Conference 2016

The Landmark, Bangkok

2-5 October

2016 IEEE Conference on Computational
Intelligence in Bioinformatics and
Computational Biology (CIBCB 2016)

The Empress Hotel and Convention
Center, Chiangmai

5-7 October

2nd Critical Infrastructure Protection and
Resilience Asia

AVANI Atrium, Bangkok

5-6 October

The 5th International Conference on
Language and Education Sustainable
Development

The Landmark, Bangkok

19-21 October

Conference of Electric Power Supply Industry
2016 (CEPSI 2016)

Centara Grand & Bangkok Convention
Centre at CentralWorld, Bangkok

23-27 October

The 2016 International Symposium on
Intelligent Signal Processing and
Communication Systems (ISPACS 2016)

Phuket Graceland Resort & Spa, Phuket

24-27 October

The 11th CRISU-CUPT International
Conference

The Empress Hotel ,Chiang Mai

28-30 October

Asia Fitness Conference & Expo 2016

BITEC, Bangkok

7-9 October

Thailand One Stop Shopping Expo 2016

IMPACT, Bangkok

15-23 October

Bangkok International Gift Fair and Bangkok
International Houseware Fair 2016
(BIG + BIH 2016)

BITEC, Bangkok

19-23 October

TOP AUTO SHOW 2016

IMPACT, Bangkok

19-23 October

Thailand International Sport Expo 2016

IMPACT, Bangkok

23-27 October

Makro HoReCa 2016

IMPACT, Bangkok

27-30 October

Thailand International Entertainment Show
2016 (TIES 2016)

IMPACT, Bangkok

28-30 October

Baan Lae Suan Fair 2016 & Good Life 2016

IMPACT, Bangkok

29 Oct-6 Nov

Conventions

Exhibitions

Thailand Convention & Exhibition Bureau (Public Organization)
Siam Piwat Tower, 12Bth & 26th Fl., 989 Rama 1 Road, Pathumwan, Bangkok 10330, Thailand
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