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WORLD
OUTLOOK
‘Get Ready for the Fourth
Industrial Revolution - What It
Means, And How to Respond’

You may have heard of the Fourth Industrial Revolution,
but what exactly is it? The First Industrial Revolution
was characterized by steam and water. The Second
Industrial Revolution saw the introduction of electricity
to mass-produced goods. The Third is characterized
by the internet, communication technologies, and the
digitalization of everything. The Fourth Industrial
Revolution is the concept of blurring the real world with
the technological world.
We can see this happening in several areas already.
Virtual reality that allows us to transport ourselves to
new worlds or consume and interact with information
in new ways, robots and software working side-by-side
with humans, nanobots that could one day be injected
into your bloodstream to cure you of an illness, 3D
printing tools, voice-controlling your house, tools like
IBM Watson being used to help a doctor’s diagnosis,
and that’s just for starters! We also have to consider
things such as the internet of everything and big data.
The blurring of technology in every part of our lives is
becoming the norm in this era.
The phrase ‘there are two sides to every coin’ applies
here, and certainly this technological era can bring about
both challenges and opportunities at the same time. We
need to be aware to prepare.
In the future, technological innovation will also lead to a
supply-side miracle, with long-term gains in efficiency and
productivity. Transportation and communication costs
will drop, logistics and global supply chains will become
more effective, and the cost of trade will diminish.
Source: www.weforum.org

At the same time, as the economists Erik Brynjolfsson
and Andrew McAfee have pointed out, the revolution
could yield greater inequality, particularly in its potential
to disrupt labor markets. As automation substitutes for
labor across the entire economy, the unemployment rate
could rise. Alternatively, it could result in a net increase
in safe and rewarding jobs.
In addition to being a key economic concern, inequality
represents the greatest societal concern associated
with the Fourth Industrial Revolution. The largest
beneficiaries of innovation tend to be the providers
of intellectual and physical capital-the innovators,
shareholders, and investors-which explains the rising gap
in wealth between those dependent on capital versus
labor. Technology is therefore one of the main reasons
why incomes have stagnated, or even decreased, for a
majority of the population in high-income countries;
the demand for highly skilled workers has increased
while the demand for workers with less education and
lower skills has decreased. The result is a job market
with a strong demand at the high and low ends, but a
hollowing out of the middle. This helps explain why so
many workers are afraid that their own real incomes
and those of their children will continue to stagnate.
It also helps explain why middle classes around the
world are increasingly experiencing a pervasive sense of
dissatisfaction and unfairness.
As to MICE industry, the Fourth Industrial Revolution
may inevitably have effect upon the organizing of
events. Many people foresee the ‘virtual’ meeting as
replacing the actual travel of participants thus scaling
down the spending on the venue, travel, food &
accommodation and even tourism of the host countries.
This may not affect countries with rich culture that is
worth paying visit but for countries greatly depending
on MICE shall feel the effect sooner or later.
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RISING
INDUSTRY

‘The Cyber Security Market Is Estimated to Grow from USD 122.45 Billion in 2016 to USD
202.36 Billion by 2021, At A Compound Annual Growth Rate (CAGR) of 10.6%.’

A Compound Annual Growth Rate (CAGR) Of

10.6%

USD 122.45 Billion

The major forces driving the cybersecurity market are
raised in especially enterprises security and need for
stringent compliance and regulatory requirements.
The cybersecurity market is growing rapidly because
of growing needs engendered by increasing usage of
the Internet of Things (IoT) and Bring Your Own Device
(BYOD), and increased deployment of web & cloud-based
business applications.
Cybersecurity solutions are used to secure the network
infrastructure and the devices connected through it. The
emerging IoT and BYOD trends and connected number
of devices and applications are susceptible to Advanced
Persistent Threats (APTs). Application security is
expected to witness the highest CAGR in the global
cybersecurity market during the period 2016–2021.

2016

North America is expected to hold the largest share of
the cybersecurity market in 2016 due to technological
advancements and early adoption of cybersecurity in
the region.

2021

The market in APAC is expected to grow at the highest
CAGR between 2016 and 2021. The primary driving forces
for this growth are increasing technological adoption
and huge opportunities across industries in APAC
countries, especially India and China.

USD 202.36 Billion

What we expect to see soon enough is Thailand will
follow suit by adopting cybersecurity as one of the key
national agenda, in line with the Internet of Things under
new positioning of ‘Thailand 4.0’ clearly announced by
the Thai government.

Source: www.marketsandmarkets.com
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MICE
TRENDS

Forecasts
for 2017 U.S. MICE

According to the American Express Meetings & Events survey, meetings
activity may slow down in the coming year. It is predicted that meeting
spend will be flat or reflect less than a 1% change in budget overall. These
modest meetings activity predictions for 2017 may be influenced by the uncertainty associated with the November presidential elections in the U.S. and
the economic slowdown in Canada.
Here are some important findings that you should be aware:

01 The number of large meetings i.e. product 05 As for location, activities predicted to

launches, conferences, tradeshows, incentives,
and special events is forecast to decrease.

02 Attendee numbers are expected to

decline for several internal meeting types,
including training, senior leadership, and
advisory board meetings.

03 The cost per attendee, excluding air

travel, is highest for incentives and special
events, at $640 per person, and lowest for
internal team meetings, at $293 per person.

04 When a meeting budget reaches its limit,

off-site evening events and the length of
meetings are the first areas to be cut. However,
cuts are rarely made in communication,
registration, and audiovisual technology,
because these areas are viewed as crucial to
the quality of a meeting and the attendees’
experience of it.

Source: : www.bizbash.com

take place in large cities will drop from
80% to 73%. In contrast, predicted usage of
second-tier cities will increase from 20% in
2016 to 27% in 2017.

06 Openings of midscale and luxury hotels

in North America are expected to decline
from 731 in 2016 to 538 in 2017, and meeting
planners will continue to be challenged by
limited hotel supply.

07 Room rates and complimentary meeting
space are the top priorities for companies
when negotiating with hotels.

As of now, since the U.S. has just had the
President-elect, the uncertainty might have
reduced. Yet it is interesting to observe its
effectupon Thailand’s MICE industry
especiallyamong the handful events hosted
or organized by U.S. companies.
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ASIA’S

MICE UPDATE

‘ASEAN Is Now Actively Undertaking Mega-Investments to Serve
MICE Business’

Asian countries are now focusing
on better and stronger tourism
business, thus leading to
improvement in events
hardware. In this issue and
the next, we are introducing a
series of game-changing MICE
investments in Southeast Asia:

Cambodia
NagaWorld : This was the first
and largest integrated hotel
and entertainment complex in
Cambodia, opened in 2006. It
has grown from 100 rooms to
currently more than 700 suites
and rooms, plus a spa, shopping
gallery, 14 F&B outlets and an
eight-story entertainment wing.
It has been used for several
MICE events and has the
largest convention space in the
country, serving up to 1,000
people. The neighboring Naga2
is under construction and will
be ready in the middle of 2017.
After the completion of Naga2,
NagaWorld will not only be
the largest MICE venue in the
kingdom, but it will also set the
standard for all competition.

Rosewood Phnom Penh: This
will be a five-star hotel located
in a new CBD, planned to open
late this year. MICE features
heavily on its agenda, focusing
on the key outbound market
in Asia-Pacific, especially
Singapore, Malaysia, Thailand,
Vietnam, China and Hong Kong.
Meeting facilities will comprise
655m2 with multifunctional
meeting rooms, pre-functional
space and a function venue
with bars, lounges and show
kitchens for up to 100 guests.
This will be a good catalyst for
the country’s growing MICE
market and five-star hotel
accommodation offering.

Indonesia
Lake Toba Development Plan,
North Sumatra: Lake Toba is
one of Indonesia’s 10 tourism
development areas. it will
include a highway between

Source: TTGmice ASEAN 50th Anniversary Special Edition

Medan and Parapat (116Km.)
which can cut a lot of travelling
time between the two points,
the highway covering Medan,
Kuala Namu and Tebing Tinggi.
Also, the Lake Toba region’s
accessibility will improve with
the development of Silangi
Airport nearby, as well as
the number of piers. These
developments will attract
planners to organize their
events much more easily. For
example, they can combine
a conference in Medan with
incentive or teambuilding
activities at Lake Toba.
Mandalika Resort Development,
Lombok, West Nusa Tenggara:
This is a massive, long-term
development plan involving
more than 1,100 hectares of
tourism-related mixed-use
development, with 51% of that
beingset aside as “Green Space”.
Among the infrastructure
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to come are 10,532 hotel rooms,
event venues for 5,000 to 7,000
people, 1,586 residential units,
a theme park, a water park
and eco-park, a marina as
well as equestrian and golfing
facilities, and some five-star
hotels in the area will have
finished construction within
2-3 years. In addition, to make
access easier, international
airlines will be able to fly there

in the future. When everything
is finished, Mandalika Resort is
expected to create a buzz that
will attract leisure and MICE
travelers to Lombok.

Laos

capital. It is a five-star hotel
planned to open later this
year with 198 rooms. It targets
mainly business and incentive
events and has a banquet hall
for 600 guests and 6 breakout
rooms.

Crowne Plaza Vientiane: The
Crowne Plaza Vientiane is
the first international brand
with full MICE facilities in the

THAILAND’S

MICE UPDATE
One of the highlights happening in the Southeast Asia
MICE industry is the USD 170 million expansion of
BITEC, due for completion in November, together with
IMPACT’s new additional accommodation for MICE.
The BITEC expansion will almost double its capacity,
and includes 3 new event halls, bringing the total
exhibition space to 70,000m2 and making it one of the
largest exhibition centers in Asia.
Complementing the event halls are three convention
halls, 12 meeting rooms, a visitor center, VIP room and
the launch of Bhiraj Tower at BITEC, a mixed-use office
building with retail, dining and entertainment facilities.
One of the key features is an event hall with a 25-meter-high
ceiling, which is a standard requirement today for
concert and live entertainment shows.

The expansion also incorporates improved accessibility.
Getting to and from the venue will be easier with
new infrastructure, such as a direct link to the BTS
station as well as 3 new underground parking levels to
accommodate over 4,000 cars.
The BITEC investment includes better software as well.
Better and more comprehensive online touchpoints
have been developed – a more responsive website
and up-to-date information on social media platforms,
allowing people to connect with the facility using their
preferred method.
The rival IMPACT exhibition and convention center
is also investing USD 28.7 million on a second hotel
within the complex, the Ibis Bangkok IMPACT Hotel, to
serve rising demand for nearby accommodation. It will
open at the start of 2017. There will be further fresh
accommodation nearby (3.4 km from the center) in the
shape of the Best Western Plus Wanda Grand Hotel,
complete with 9 function spaces including a 927 m2
grand ballroom.
These improvements are forecast to make Thailand one of
the leading MICE destination countries in Asia, elevating
as well as stimulating the MICE industry standard overall.

Source: TTGmice, issued October 2016
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USEFUL TIPS

‘Four Ways to
Handle No-Shows
at B2B Events’

‘No-shows’ are an inevitable occurrence organizers face when they hold events. It is a common challenge that
needs to be dealt with every time, but it would obviously be better if we knew how to minimize no-shows. In
this issue, we’ll introduce a few tricks to minimize their number.
No-shows occur when attendee prospects register but don’t turn up when the event opens. In practice, this is
affected directly by the event model, where a free attendance event has a higher no-show rate than a paid event.
Apart from selecting the right model, you can also reduce no-shows by:

1. Reminding pre-registrants along the way via interesting campaigns: You should ensure
that you maintain or even increase their likelihood of joining your event from the day they register up
to the event day itself, by sharing with them all the exciting things that will be happening - legendary
speakers, forward-looking topics, collaborative breakouts, video content and so on. Whatever it may
be, shout it out so they feel they simply cannot miss out, whatever else may crop up on the day.

2. Think values, think personalities, think segmentation: We should think about customizing

our communication messages to convey them most effectively to our various target audiences. As there
will usually be small groups within the target audience with different interests, we should establish in
advance who and what they are and create the right messages to offer value to the right people. If your
event can completely fulfill these minority needs, why would there be no-shows?

3. Overestimate: After all it is a proven statistic that dropout rates are around 50%. So if you expect

1,000 attendees, be sure that you have 2,000 pre-registrants. Keep in mind that our recommended tricks
are just aimed at minimizing the no-show rate.

4. Lastly, don’t take it personally: Whilst your content and speakers have everything to do with

making your event desirable, when it comes to no-shows it is usually a case of “something cropped
up”. So don’t be too hard on yourself. Just make sure some research is done with your no-shows in
case there is a consistent reason for non-attendance, such as a key speaker dropping out or a session
being changed.

PAST EVENT
Thailand Convention and Exhibition
Bureau (TCEB) in collaboration with
the United Nations World Tourism
Organization (UNWTO) hosted
a one-day ASEAN Conference
on MICE on September 28, 2016
at the InterContinental Hotel in
Bangkok with around 200 delegates
from various related fields such as
government agencies, the private
sector, academic sector and MICE
associations, including other
MICE-relevant bodies.
The conference aimed to be a
regional forum for cooperation and
Source: www.live.mci-group.com

‘ASEAN Conference on MICE in Collaboration
with UNWTO, On 28 September 2016, In Thailand’
policy coordination to promote
MICE industry and business
events in ASEAN. The discussed
topics covered infrastructure
development, standardization, and
development of human capital.
This event was built upon the
momentum of the establishment
of ASEAN Economic Community
(AEC) and is in line with strategic
actions of ASEAN Tourism Strategic
Plan 2016-2025, which aims at
enhancing the competiveness of
ASEAN as a quality destination.

While competition will make
ASEAN members faster, however
collaboration and working together
will make the region better.
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UPCOMING EVENTS
Segment
Meeting
Incentive

Convention

Event

Destination

Date

2016 Michelin Year-End road Staff Meeting

Shangri-La Bangkok, Royal Orchid
Sheraton, Bangkok

1 – 9 December

Glenmark Star Awards 2016

PEACH Hall, Pattaya

2 – 5 December

Anran Nanometer Industry
Development Co., Ltd.

The Metropole Hotel, Ratana Rassada
Phuket, Ashlee Citin Hotel,
Naiyang Beach Resort, Phuket

26 December
– 5 January ,2017

2016 Bangkok Rotary Institute

Centara Grand & Bangkok Convention
Centre at CentralWorld, Bangkok

2 – 4 December

XXIX ISSCT Congress 2016

Chiang Mai International Convention
and Exhibition Center, Chiang Mai

5 – 8 December

IEEE TALE 2016

Dusit Thani, Bangkok

7 – 9 December

Joint International Tropical Medicine
Meeting 2016

Amari Watergate Hotel, Bangkok

7 – 9 December

10th APVRS

Centara Grand & Bangkok Convention
Centre at CentralWorld, Bangkok

8 – 10 December

ICMP 2016

Shangri-La Hotel, Bangkok

9 – 12 December

TSME-ICOME 2016

Exhibition

Centara Duangtawan Hotel Chiang Mai, 13 – 16 December
Chiang Mai

IOPBS 2016

Sofitel Bangkok Sukhumvit, Bangkok

16 – 18 December

OSCM 2016

Centara Grand Beach Resort, Phuket

18 – 21 December

Smart Rail Asia 2016

Makkasan Airport Rail Link Expo Hall

1 – 2 December

The 33rd Thailand International
Motor Expo 2016

IMPCAT, Bangkok

1 – 12 December

Pet Expo Hat Yai 2016

ICCHATYAI, Hat Yai

3 – 5 December

Wood Plastics Composites Expo
& Conference (WPC Asia 2016)

BITEC, Bangkok

14 -15 December

Thailand Bestbuys 2016

QSNCC, Bangkok

16 – 25 December

Thailand Convention & Exhibition Bureau (Public Organization)
Siam Piwat Tower, 25th & 26th Fl., 989 Rama 1 Road, Pathumwan, Bangkok 10330, Thailand
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