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Mapping the Supply Chain Engagement for MICE and Leisure Tourism 

Hospitality Supply Chain Engaged 

 Hotels 
 Restaurants 

 

 Attractions 
 Retail 
 Tours 

 Transportation 
 Food Services 

Other Entities Engaged for MICE  

Destination Management 
Companies 

  Ground transportation 

  Tours 

  Team building 

  Social programs 

Exhibition Management 
Companies 

  Stand building 
  Drayage 
  Storage 
  Furniture rental 
  Equipment rental 
  Cleaning 
  Event Marketing 
  Exhibition halls 

Event Management 
Companies 

 Entertainment 
 Decoration 
 Costumes 
 Props 
 Graphic designers 
 Lighting 
 Sound 
 Production 
 Rigging 
 Special effects 

Professional Congress Organizers 

  Registration Services 
  Audiovisual Services 
  Catering 
  Florists 
  IT 
  Interpreters 
  Shipping 
  Speakers 
  Security 
  Electrical 

  Telecom / internet 
  Sponsor development 
  Credentials 
  Printing 
  Signage 
  Photography 
  Videography 
  Teleconferencing 
  Convention centres 
  Venues 

MICE Tourism  

How MICE Industry Players are related? 



A huge market:  
625 million+ 

people 

GDP:  
USD 2.4 trillion  

FDI:  
USD 122 billion+  

Source: ASEAN Statistics *McKinsey 2014 

If ASEAN were a single country, it would be the seventh-largest economy in the 
world. It is projected to rank as the fourth-largest economy by 2050* 

ASEAN – An area with great potential 



Thailand’s MICE Situation and Growth 





… generates 
tax revenue for 
government 

… increases social 
welfare for Thais 

… positions Thailand 
as premium MICE 
destination 

… benefits overall 
tourism  

…  creates jobs 

… benefit the 
economy 

You would know that MICE events…. 

BUT BY HOW MUCH? 



Economic Impact  
of MICE in Thailand 



•   

What is Economic Impact Assessment? 

• Economic impact Assessment examines the effects on the level of economic activity in a given area in 

terms of how much value added this area contributes to the economy.  

What is Economic Impact Assessment? 

 Economic impact analysis provides a quantitative method to estimate the economic benefits that a 

particular project or industry brings to the economies and surrounding communities where the specific 

project or industry is located. 

Why Economic Impact Assessment important?  

 The study aims to demonstrate the extent to which the local MICE segment industry supports the 

economy in Thailand. 

 The study will analyze the economic benefits from the MICE industry i.e. how much each baht spent 

in the MICE industry will generate for the entire Thailand economy 

What does TCEB want to achieve from this study ? 



Economic Impact Assessment in MICE Industry 
Economic impacts are effects on the level of economic activity in a given area.  

In this study, the “effects” may be viewed in terms of: 

Direct Impact 

Indirect Impact 

Induced Impact 

• Event Organizers  

• Delegates 

• Vendors 

• Investments 

• Employees of MICE industry 

Total Expenditures 

        Spending 

 EO Spending 

 Delegate Spending 

 Vendor Spending 

 Investment Spending 

 MICE Employee Spending 

GDP Contribution 

      Value Added 

 VA of EO (PCO,PEO,DMC) 

 VA of EO spending 

 VA of delegate spending 

 VA of vendor spending 

 VA of investment spending 

 VA of employee spending 

1 2 



A snapshot of Thailand MICE economic impact  

MICE Expenditure (2015E) : 

     222.7 billion  

Meeting 

Incentive Convention 

Exhibition 

Job Creation :  

164,427 jobs 

Government  Tax :  

    10.4 billion   

Besides the quantitative benefits, MICE have contributed 

to Thailand in terms of networking, branding of Thailand 

and cross-industry skill sharing 

Networking 

Opportunities 

Branding of 

Thailand 

Industry Skill 

Sharing 

Economic Impact Other Impacts of Thailand MICE 

MICE GDP Contribution (2015E) : 

    113.5 billion  

MICE industry in Thailand contributes 0.84% of overall  

Thailand GDP  



 

The overall Economic Impact of MICE activity is approximately 113.5 billion baht 

in 2015 – contributing 0.84% of Thailand GDP in 2015  
 



Study reaffirms economic benefits of Hong Kong’s exhibition industry 
climb to HK$52.9 billion in 2014 
 At HK$52.9 billion (US$6.8 billion), the expenditure effects of the exhibition industry in 
2014 were up by 29% from 2012, at a CAGR of 13.9%. A significant part of this was 
contributed by the direct spending of international exhibitors and exhibition visitors, who 
according to the study tend to spend 61% more per visit than the average overnight tourist 
visitor to Hong Kong, with their spending focused in the retail, hotel and F&B sectors. 

Chairman of the HKECIA, Mr. Stuart Bailey stated: 

 “We must continually be looking for ways of 
differentiating ourselves from regional 
competitors, in terms of things like providing 
premium exhibition space, ample capacity, 
and exceptional value-added services.  
I hope our policymakers will take the findings 
of this Study into account as they plan for the 
infrastructure and facilities that Hong Kong 
needs in the years to come.” 

Source: http://www.exhibitions.org.hk  

http://www.exhibitions.org.hk/
http://www.exhibitions.org.hk/


The Economic Significance of Meetings to the U.S. Economy 

About 1.8 million meetings and events occur in the U.S. each year, resulting 
in the following direct contributions to the economy: 
• $280 billion in spending 
• $115 billion contribution to GDP 
• $14.8 billion federal tax revenue 
• $13.2 billion state and local tax revenue 
• $66.8 billion in labor income 

Source: The Economic Significance of Meetings to the U.S. Economy - Executive 
Summary, Convention Industry Council, February 2014 



ROI/Impact/Outcome  
• MICE industry has been recognized as an important contributor to regional and national 

economies. 
• MICE events create value for individuals, businesses and the cities that host them. 
• MICE foster networking, relationships, learning and knowledge sharing. 
• Cities gain added brand exposure when organizations host large  events like incentive trips. 
• Industries affected by MICE industry are various and interrelated. 



Transforming towards the Value-Based Economy 

Thailand 1.0 Thailand 2.0 Thailand 3.0 
• Agrarian Society  
• Cottage Industry 

• Light Industry  
• Import Substitution  
• Natural Resources &  
   Cheap Labor  

• Heavy Industry  
• Export Promotion  
• Inward Foreign Direct  
   Investment  



 
Outcome 

IV. Redefine  

MICE Events 

III. Redefine  

MICE Events Tactics  

Thailand  

4.0 

Food, 

Agriculture & 

Bio-tech 

Health, 

Wellness 

& Bio-Med 

Digital,  

IOT & 

Convergence 

Smart  

Devices, 

Robotics & 

Mechatronics 

Creative, 

Culture & 

High Value 

Services 

 

New Product 

Development 

Knowledge 

Sharing 

New Technology 

/Innovation 

Technology 

Transfer 

II. Assess Current 

 MICE Events 

MICE Events for Thailand 4.0 

I. Target Industry 

Clusters 

Unrelated, Disconnect 

& Lack of Focus 

Scheduling Depend 

on Venue Availability 

Small and  

Fragmented Events 

Concentrate in the 

Central 

Event : Lack of 

Specialization 

Food, Agriculture & Bio-tech 

Health, Wellness & Bio-Med 

Smart  Devices, Robotics & 
Mechatronics 

Digital, IOT & Convergence 

Creative, Culture &  
High Value Services 

• Re-define MICE Events 
Tactics to Support Thailand 
4.0 

• Assess Current MICE 
Events for Issues & 
Implications 

• Define Target Industry 

Clusters Segment 

(Thailand 4.0) 

• Re-launch MICE Thailand 4.0 
Events 

1 

2 

3 

4 
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New Startup 

Investment 

Crowd Funding 

Capability 

Building 

Coaching  

Training  

Business 

Network/Trade 

Trading/Import/ 

Export 

Business Matching 

/Network 

1 

2 

3 

4 
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Conceptual Framework Drive Thailand 4.0 Through MICE Initiatives 

Private Sector 

MICE Related Industry 

Education Institution 

Public Sector 

New Event 

Clone 

Reschedule 

Uplift 

Consolidate 

Split 

Bid 

Less for More:  
Innovation / Technology & Creativity / Trade in Services 



MICE as an Engine for Thailand 4.0 

Promote MICE 

Collaboration 

Define Active 

MICE Hosting 

Identify High 

Priority Industry 

Cluster  

Define MICE 

Support 

Measures 

Formulate MICE 

Activity Plan 

1 2 3 5 4 

PASS 




