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1. foMIUIMIaymIn
Yiuds
(Convenient & Modern
Channels)

2. daxmilaa
dDANABINUYNTBINN

(Clear & Consistent
Information)

3. AAMSAUNHANAGAE
EAWEY

(Zero touch)

4. finseunaaznATIluNT
Iusmefidaau

(Commitment to Service Delivery)

5. fvaninmmmaRanonidaauae
Deuevaninast Wi waehaians

(Clear decision - making criteria)

6. Fsiumalaezuy
SN
(Automated
processing)

7. aamslgianans
uarbivadoyait
mafglagu)
(Ask for less)

8. 1iand@Isgnay
& i = L
G AR Ay
(One-time data
request)
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9. ARNTINTITEUIDS
MIRIWIEYNR
(Reducing duplication
in decision making)
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