6

elibrary.tceb.or.th

June

WORLD OUTLOOK
RISING INDUSTRY
MICE TRENDS
ASIA’S MICE UPDATE
THAILAND’S MICE UPDATE
USEFUL TIPS
PAST EVENT
UPCOMING EVENTS

WORLD
OUTLOOK

‘What is the meeting industry’s role in this era of climate change?’

Climate change

has been one of the most crucial global issues for the past several years and it is becoming even
more serious. Various industries have had to adjust themselves to change, including our own
meeting industry.
In the U.N.’s historic climate conference (COP21) held in Paris last December, Roger Simons, the
MCI Group’s Regional Sustainability Director for APAC, shared his views on the role of the meeting
industry in response to climate change. He maintained that our industry can play a valuable role
in coping with climate change in two major areas:

1. Waste:

Plastic bottles, food containers,
single-use signage or booths and so
on are used to serve a huge number
of participants over a short period of
time. We should think about ways
to limit and manage such waste
sustainably.

2. Carbon emissions from travel:

In fact, carbon emissions
constitute the major root cause of
climate change. The meeting industry
also has a role to play here. For
example, it would be beneficial if
organizers arranged shared transport
to avoid having one person per vehicle.

All things considered, the main problems result from the

business sector’s operational activities (manufacture & production,
logistics, marketing etc.). Mr. Simons suggested a breakthrough
solution - it should be a mandatory requirement for many stock
exchange-listed companies to issue a sustainability report,
detailing their environmental and social impact alongside the
more common financial metrics. This would truly help the
world situation overall.

Source: www.live.mci-group.com
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RISING
INDUSTRY

‘Carbon nanotubes
have great potential to
grow, given multiple
end-use industries’

According to research, the global carbon nanotubes (CNT)
market was valued at US$ 1.13 billion in 2014 and is
anticipated to reach US$ 6.81 billion in 2023, expanding at a CAGR
of 22.1% between 2015 and 2023.
The major users driving
industry growth are electricals,
electronics and energy
applications, as CNTs have
a high tensile strength up to 20
times higher than steel, despite
being 5 times lighter.
The multi-wall carbon nanotube
is the largest product segment.
Its applications include
advanced ceramics, medical
implants, textiles & fibers, sports
goods (tennis rackets, bike rims
etc.) and many others.

In terms of demand, Asia
Pacific has dominated the CNT
market over the past few years.
The region accounted for more
than 40% of global demand for
CNTs in 2014. North America
and Europe are projected to
exhibit a significant increase
in demand for CNTs, given
favorable policies and rising
penetration of the product for
application in various industries.
However, growth of the CNT
market in Latin America and
the Middle East & Africa is
likely to be moderate during
the forecast period.

“CNT
Market
is expanding at a CAGR of 22.1% between 2015 and 2023.”
2014

2023
US$ 6.81 billion

US$ 1.13 billion

Source: www.cheaptubes.com, www.prnewswire.com
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MICE
TRENDS

‘The Global MICE industry will show
continuous growth in 2016 and onwards’

Spending on meetings is rising globally. The increase is spearheaded by the Asia Pacific region
with a 2.1% expected rise predicted for 2016. Incentive travel experienced a strong year in 2015,
and 36% of travel industry professionals expect to spend more than $4,000 per person in 2016.
Conferencing and trade shows grew at an annual rate of 3.6% (mainly in the USA) between 2010
and 2015. In addition, exhibitions within the trade show industry are predicted to grow by 2.4%
in 2016.
In this issue, we are highlighting the following interesting trends related to the MICE industry:
1. Technology:
- QR codes
These make registration more convenient and speed up the data collection
process.
- Event apps
These let delegates see all the necessary information about their event,
such as speaker profiles and the program schedule. They also allow users
to contact one another.
- Video conferencing
This is now a common trend. Hosts invariably offer high speed wi-fi.
- 360 degree content recording
This supports the live action content.
2. Corporate gifts:
Frequent items in 2016 are power banks, USB sticks, mobile phone covers,
rechargeable lights & torches, recycled paper notebooks, bamboo products, seed
or plant-related gifts and reusable conference bags & water bottles.
3. Entertainment:
- Organizers are encouraged to hire well-known acts; agencies should hire
relatively famous bands or comedians.
- The briefer, the better - Agencies should hire short energy-packed shows.
- Photo walls – Organizers should set up photo walls which let attendees interact
with events.
Source: www.hospitalitynet.org
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ASIA’S
MICE
UPDATE

As incentive travel
budgets rise year by
year, manay countries
are competing for a
bigger slice of the
cake.

‘A New Meeting Incentive from Singapore’
As incentive travel budgets rise year by year,
many countries are competing for a bigger slice
of the cake.
The Singapore Tourism Board has joined with
Singapore Airlines and the management of Changi
Airport to offer a new incentive program designed
to attract more meeting and incentive groups from
North America and Europe.
The “In Singapore Incentives & Rewards”
(INSPIRE) program combines attractive group
airfares with a choice of a complementary tour
focusing on local culture or a cocktail party at a
top venue in the city-state.

Source: www.meetings-conventions.com

Along with special group rates and other benefits
on Singapore Airlines, eligible groups will receive
complimentary air tickets for every SGD 50,000
(or US$ 37,000) spent. At least 20 participants and
a three-night stay in Singapore are required.
Experiential reward choices include a cocktail
party at one of six historic or rooftop venues, such
as the famous Long Bar at the Raffles Hotel (where
the Singapore Sling was invented in 1915), or the
open-air Supertree by Indochine, which is set high
above the Gardens by the Bay and offers incredible
city views. Along with the feng shui tour, another
option is the Makan Makan (“Let’s Eat”) tour of
the many cuisines and small food factories in
Singapore.
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THAILAND’S

MICE UPDATE
‘Incentive groups are starting to explore a more diverse range of activities outside Bangkok’
Recently, many incentive groups have started to
move outside Bangkok (mainly Pattaya, Chiang
Mai and Phuket) to experience more diverse
activities reflecting corporate social responsibility,
green ideas, sustainability and wellness. One such
example is an excursion to an organic farm with
a health talk followed by a Thai cooking lesson.
This move is supported by the CONNECT Beyond
The Capital package, part of the CONNECT
campaign created by TCEB.

An American client recently came to take a look
at the TCEB program. He loved it and booked an
upcountry venue straight away for his
company’s 300-pax incentive program this April.

With this campaign, TCEB subsidizes airfares for
groups who want a venue outside Bangkok. This
program is not for everybody; it would be
suitable for groups of 50 to 300 people, as
larger ones may face logistical issues. On the
other hand, new destinations may well be better
suited to an increasing focus on activities that go
beyond work and networking.

Source: www.ttgmice.com
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USEFUL TIPS

‘Conference room
design is important
but is frequently
overlooked’

Nowadays, many companies have their own conference rooms which they use for various purposes such
as video or telephone calls and offline internal meetings among staff. To make meetings as effective as
possible, companies provide a variety of important equipment including comfortable tables & chairs,
projectors and technological aids. However, room design also plays a major role.
In this issue, let’s take a look at several common room design errors,
so we can try to avoid them next time:
1. T h e w r o n g s c r e e n s i z e :
Video screens should be centrally
mounted on the wall, and they
must be just right for the space.
Think of where everyone will be
sited in the room, and make sure
no one has to contort their necks
to see the screen. At the same time,
the screen shouldn’t dominate the
room. The best screen size is one
that allows the image to be just
large enough so that those in the
back of the room can read the
text comfortably.
2. No one knows how to use the
technology provided: You need
to make sure that all staff are
well trained in all technological
equipment and applications.
Otherwise, don’t buy it in the
first place.
3. Overpowering lighting:
Harsh lighting can drain the
energy out of a room and
make people irritable. When
you choose lighting options,
think about a place that you
like and tell the designer to
employ that mood and tone.
That’s just perfect! And it will
be better if you have various
sources of lighting so that staff
can control its quality as well.
4. Not enough or too much
space for the headcount:
Consider the average number
of participants and design
the space accordingly.
5. Unsuitable furniture: The best
furniture options should be
Source: www.roomzilla.net

adjustable, as it is fairly unlikely
that everyone working at your
company is the same height
or has equally healthy backs.
Source: www.roomzilla.net
‘6 Crucial Things for
Organizers Must Do’

Anything and everything can
happen when preparing for an
event, and some unexpected
mishaps can occur on the event
day itself. Organizers sometimes
overlook some relatively
minor thing which may have a
disproportionate negative
impact on their event. The
following checklist should be
recited over and over again to
avoid disasters when you are
preparing events:
1. Communicate
and
coordinate clearly Keep
your communication clear
with your teams and clients.
You should leave no space for
assumptions, making sure that
everyone understands fully the
scope of the event and that
they each know their role and
responsibility in detail. You
should make a schedule and
let every party walk through
it together.
2. Leave enough time to setup
Admittedly, you never have
enough time, but the start point
is nonetheless fixed. It is therefore important to make sure

that everything is all set at least
15 minutes prior to opening the
doors.
3. Confirm everything with
suppliers You may well have
negotiated with suppliers
countless times to get the best
solution, but make sure you
reconfirm everything in writing
(email). Also it is important to
check on supplier arrangements
48 hours prior to setup to avoid
any delays and to make sure they
have not forgotten or mixed up
their orders.
4. Check simultaneous events
You need to check if there
are any other events occurring
at the same time to avoid any
conflicts or clashes that could
result in traffic jams, insufficient
parking spaces, shortage of
restrooms, shared common
areas or unsolicited noise from
neighboring events or
establishments.
5. Make a contingency plan
You and your team should be
aware that something might
occur out of the blue during or
before the event, e.g. rain. You
always have to have a Plan B.
6. Don’t put things off
Get rid of some of the jobs you
can do now. Don’t postpone
them, otherwise there are sure
to be other tasks popping up
closer to the day.
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PAST EVENT

‘Intermach 2016, ASEAN’s Largest International Industrial
Machinery and Subcontracting Exhibition, held on 11-14
May, 2016, at BITEC Bangna’

The Intermach exhibition has been held for 33
consecutive years to provide opportunities for buyers
to update their industrial technology and sellers to
meet their suppliers. There were 40,000 participants
from 40 countries worldwide. On the exhibitors’
side, there were 1,200 brands from 45 countries, with
more than 100 brands having their initial introduction
to Thailand.
The exhibition provided participants with these
interesting highlights:
1. 100 activities and seminars about the automotive,
printing, electronic, medical and airline industries.
2. Innovation zone, showcasing Thai innovation
and research in the electronic, medical and airline
industries.
3. Highly advanced technology from Japan (Mazak,
Mitsubishi, Sodick) supporting the future of industry.

UPCOMING EVENTS
Segment

Event

Destination

Date

Meeting

AIA Hong Kong MIB 19 Convention

Centara Grand, Intercontinental,
Grand Hyatt, and Holiday Inn, Bangkok

30 June - 3 July

Incentive

Radin Mas CCC Retreat 2016

Narai Hotel, Bangkok

23 – 26 July

ECTI-CON 2016

The Empress Hotel and Convention
Center, Chiang Mai

28 June - 1 July

TASP 2016

Ambassador Hotel, Bangkok

26 – 29 July

Asia Warehousing Show 2016

BITEC, Bangkok

6 – 8 July

Asia Cold Chain Show 2016

BITEC, Bangkok

6 – 8 July

Modern Sign & LED 2016

BITEC, Bangkok

7 – 10 July

InterPlas Thailand 2016

BITEC, Bangkok

7 – 10 July

Asia Warehousing Show 2016

IMPACT, Bangkok

9 – 17 July

Asia Warehousing Show 2016

QSNCC, Bangkok

25 – 27 July

Conventions
Exhibitions

Thailand Convention & Exhibition Bureau (Public Organization)
Siam Piwat Tower, 12Bth & 26th Fl., 989 Rama 1 Road, Pathumwan, Bangkok 10330, Thailand
T. +66 (0) 2 694 6000 Facebook: http://www.facebook.com/tcebintelligence
F. +66 (0) 2 658 1411 Website: http://elibrary.tceb.or.th
E. research@tceb.or.th

