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Ufjysunszndnausemasiud (udlidninies) Yjuainizaniduiuaniwgiiaania (Climate Emergency
Declaration), UN Race to Zero, Global Covenant of Mayors, C40, WWF, ICLEI LazaU q

o

nanguiganiula laun tenansiasnuvsetiusenduiusivssmadsdeyniusteufaailasunisueusunie

o

Ufaanserinalsemalunisinnazannisuaesingsounsean.
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nihpnuiudwindenveudiomiomisnuiiediuausalideyails Wneunfdeyatasmeunsuwivleduves

wdipau Jagdu WissdwlvglamedoyanmsdassinwiSaunssandiu COP (https:/www.cdp.net/en/disclose)
fatiusvewusiilddeyavinumaatl

Wvanemsanaiueu fesaenAaodiutIaIinuansoseRugsnamIuUng (Business-as-usual)
Wsasey wWmnedmsud 2030 mnidmuneaseungudiania1du Winseylgavingvestiwiaifinand

n3ausey Ugnu (Baseline Year) uay vauiunvein1suassinusaunsyaniinsaunay (Scope 1, Scope 2 kag/viso
Scope 3) veulwamaitigliiiosaansavhanudilatardnanisiuurasiunvesasueulsedrediusyd@nsninann
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MINABINTSLIEUTANALITUTDULURYBINITANAN TUBUATY Greenhouse Gas Protocol N3aEELY:

https://ghgprotocol.org/about-us

130819898 vouaiuTivesgamneUatenis (Destination Boundary) Mdentddmsunisiunandesidudinisan
A1SUBY FemsaenndesiuvauaisyylulusidvesgavuneUatenialy Omni mnlinsaiu nganduasvauiun
YoIgAMINEUaENI

dwuganineuaenisly annnglsy (EU) veuusihilduuimaniuuny 'Fit for 55' @snnthannisudesinuseu
nsvanas 55% nelud 2030

nangIuisld:

o HansAWINNITURBegATsURY TIAUEU sERunsUdeen1suaululalu uasidmuienisan
A1suaunelul 2030

EN 4 njaunszydndiadlaannisudesfineisaunsanluudinlalleiisuiuidnanegt 2030

shsruduAunedonveiomionhenuissiuansalideyatly Yegtuilesdnlnydamedayanisudos
feZeunszankiu COP (https://www.cdp net/en/disclose) fatusmauusthlilddoyannundeil
Tsauanmdngruieaiuisiislesdaeiifudnmsannisudesinaiieunszan uazvoulun (Scopes) finsaungu
vdnguildlesanda (uilsidiaue):

o HANISAIUINAISUBY
o FWNUNTUYTAITUOU
LEUTTA
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avganndesiutivanel 2030 Nsgylilu EN-3 ngannsivaeuliuilainUguuazidmunet 2030 Twnasi

Unsafiutoyaniseuliluy EN-3

g

ymnndngiusryiidiedidannisUdesfinuideunszanamd 27% Mnlhmnenisan 55% melull 2030 feeud
andeshe 49% luily 27%

dosmninasiifiensands Wesidusivilfidediaututhmaned 2030 fedusesiumdsd

27% 1Ju 49% ves 55% (27 + 55 x 100 = 49%)
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I%Szﬁuﬁuﬁmmaﬂ Global Protocol for Community-Scale Greenhouse Gas Emission Inventories (GPC) Fad
Wslnpeaiilégunisuuziiilag COP, WRI, ICLEI, C40, Global Covenant of Mayors, World Bank wazesfnsau 9
Snunmine aunsasuteyaiudnientu GPC Idanenamnamsiidaviilay C40 way ICLE asirelui:
https://www.ghgprotocol.org/sites/default/files/ehep/GPC%20v9%2020120320.pdf

wvﬁuurmiwmwﬁugmﬁ GPC finun
e n3Uavsing Scope 1 RvuanuTd N UUsERAT (ﬂﬂﬁuwé’muﬁwamLLasf\istﬁﬂgﬁmaﬁdwdw% 68
avgnarmeglu Scope 1 Vavm)
e n3Uavsing Scope 1 WvnnunasTud
«  msUdesfin Scope 1 fiamungnunawsy (sniunisudesimanuesiii Seazgnsamedlu Scope 1
Wavain)
e n3Uavsi Scope 2 R nuvsmE Uy ke sTuds
e M3UaRs%Y Scope 3 Tnmsthdavesdeiidwonliudeiuiou
M3l msvdesfnsainnianensnssy (AFOLU), amaunssy (IPPU) %138 Scope 3 21NUManEauy
Uszifiagnsvias
MINenuUmTIalunlly wesnduresnsvaulasenleniisuyinneuserng (MtCOy/capita)
Anaunsald deyanisudsefineveaiiesarn COP Wuuumalsd:

https://data.cdp.net/Emissions/2021-City-wide-Emissions/tmta-7i7p
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iedanisiuransznuYasIAMsTinaiigauazdiudednsls?

6.1. ieande DMO Wawnuludennassedunnumfsiunisvendieaniodiius (@ Glassow
Declaration)

6.2. \isanse DMO Iéldsiudayalumsussailivane msUdesfmdeunszangvsidurgud
dmiunmansvisafisanazdioud nelud 2050 Tnefidmmeszeznaslunsannisudesinniou
nzan 50% nelud 2030

6.3. \ilesvido DMO 1 usnuUftRnsduanmgfieniadmsunisviesiisnasdiud Anounsg
A15790E

6.4. ilesvise DMO lsvinsAnwiilensiaaey aadssweansasuulaanmgiionniaid
AN Iviessuardiud
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https://www.ghgprotocol.org/sites/default/files/ghgp/GPC%20v9%2020120320.pdf
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nailaenndesiuufygnanalniivenisandunisiuaningionidlunmvesiieIvesddnismvios e
Tanutsanuszams (UNWTO)

https://www.unwto.org/the-glasgow-declaration-on-climate-action-in-tourism
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NANENUILUNALITDS

v
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lae CVB war CVB Lalin3au Net Zero Events lUsaszytayailang Wiy vinidlewse

Y

o
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DMO leiasunaly Ufaannanalnd Wsaudslimsiu

Whrneseagnas: Nsannsuaseiaisaunsyanasagatey 50% n1eludl 2030

lUsnsey Yg1u (Baseline Yean) nguuziilildl 2015 visonasaintu auwwimneufiansves Science Based
Targets Initiative (SBTi) ngauanelateysussathmneivds Wsawuundngiudeiuaudnse uastuast
nagnsimawlunisiiendiviamudunisannisudesfineisaunsean

uuUURNsTuanIngionna (Climate Action Plan) dwsunisviesilieauaydiaus
ATt

e  msanmsUassansusnlumanisvieadie (Decarbonisation)

. ﬂ1317'\qunlmﬂmmﬂwmamﬁamw (Biodiversity Regeneration)

o mawAeuruiidusssu Uust Transition)

9AnTUsIUsEIRszInA (LO) Wil "meviliiasugiaduinsiuduandesludnvasidusssuuas
AsouAguannigaiftasdullfdmsunnau afdenidlunisvhauid wasliflasgniislidhmds
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https://data.oecd.org/waste/municipal-waste.htm
https://www.who.int/health-topics/air-pollution#tab=tab_2
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e ISSB(IFRS) - The International Sustainability Standards Board
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# Subcategory 2025 Indicator M‘ax Answer Extra Information
Points
Environmental Indicators
EN-1 Mitigation Does the city have a 35 1.1. The city has a publicly-available climate | The city has a publicly-available climate change mitigation strategy
Adaptation climate change change mitigation strategy (Provide link) (Provide link) Page 99-120 (¢x-ewo) The city has a publicly-available
Strategy mitigation and 1.2. The city has a publicly-available climate | climate change adaptation strategy (Provide link) Page 99-120 (-
adaptation strategy? change adaptation strategy (Provide link) @bo) The strategy is periodically reviewed Page 227-229 (blon-vow)
1.3. The strategy is periodically reviewed The strategy includes a roadmap to net zero greenhouse gas
1.4. The strategy includes a roadmap to net emissions Page 100 (eoo) The strategy includes commitments/actions
zero greenhouse gas emissions (GHGs) to support a just transition/environmental justice Page 99-120 («w-
1.5. The strategy includes @bo) This year, Bangkok indicates actions separate tourism and events
commitments/actions to support a just apparently. The strategy explicitly indicates actions for tourism Page
transition and/or environmental justice 197-206 (ece-wob) The strategy explicitly indicates actions for events
1.6. The strategy explicitly indicates actions Page 211-217 (bee-we)
for tourism
1.7. The strategy explicitly indicates actions Bangkok drives the global warming master plan to become a “solar
for events cell metropolis” and invites all parties to reduce greenhouse gases
and carbon by 10 million tons in 2030. Date: 23/04/2024
The Strategy is periodically reviewed by Steering Committee on the
Implementation of Bangkok Master Plan on Climate 2021 — 2030
EN-2 GHG Initiative Has the city signed up 1 Yes Thailand has signed up to an international movement to measure and
to an international reduce GHG emissions in line with the Paris Agreement
declaration to measure
and reduce greenhouse Bangkok Climate Action Plan 2021-2030
gas (GHG) emissions in
line with the Paris Steering Committee on the Implementation of Bangkok Master Plan
Agreement? on Climate 2021 - 2030
EN-3 2030 Target Please state the city's 4 90 Bangkok's emission reduction target for 2030 is 90%. This information

2030 carbon reduction

target.

has been derived from the Bangkok Plans 2022 report. The reference

year will be 3 years afterward.
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Subcategory

2025 Indicator

Points

Extra Information

EN-4 2030 Reduction Please state how much | 4 0 Data of Bangkok's carbon footprint reduction efforts, particularly for
the city has already 2024-2025, is limited. While specific figures for individual programs are
reduced its emissions scarce, there are some notable initiatives
against its 2030 target. 1. Earth Hour Activities

Bangkok's participation in Earth Hour has yielded measurable results:
®  2024: A decrease 11 tons of COy equivalent (CO5e)
emissions.
®  2025: A decrease of 58.6 tons of CO2e emissions.
2. Record in 2024 Bangkok Food Bank program redistributed surplus
food, preventing over 2 million kilograms of COze emissions that
would have resulted from food decomposition in landfills
Therefore, The target to reduce GHG emissions by 19 % of
43.71 million ton is 8.30 million tons (approx.) currently, and there is
an accumulation of 71 tons of data found = approximately 0.00086%
of GHG emissions reduction target

EN-5 GHG Emissions What are the city's a4 5.15 Bangkok's Greenhouse Gas emissions per capita measured in tonnes of
greenhouse gas equivalent carbon dioxide unit are 5.15. The population in Bangkok
emissions per capita, has calculated this information reported to National Statistical Office is
measured in tonnes of 5,369,494 persons and Non-Registered Population in Bangkok is
equivalent carbon 3,122,656 persons. Total of Bangkok Population is 8,492,150 persons.
dioxide? Please explain Formula = (tCO2e) / per capita= 43,734,386 (tCO2e) / 8,304,232
how this figure is persons = 5.15
calculated in your
destination.

EN-6 Climate Action At | What climate action has | 2.5 6.2. The city or DMO has committed to According to the Master Plan of Bangkok has committed to achieving

Sector Level

been taken by the city
or DMO at sector level
to address the impact
of the tourism and

events sectors?

achieving net zero greenhouse gas emissions
for tourism and events at the latest by 2050,
with an interim target of a 50% reduction by
2030

6.3. The city or DMO has a published climate

action plan for tourism and events

net zero greenhouse gas emissions for tourism and events at the
latest by 2050, with an interim target of 19% reduction by 2030
indicated in Page 6.

Bangkok published climate action plan page 99-120. Bangkok as the

city governor policy will impact on tourism and events automatically.
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Subcategory

2025 Indicator

Max
Points

6.4. The city or DMO has conducted a study
to assess the risks of a changing climate to
tourism and events

6.5. The city or DMO measures and reports

on the carbon footprint of tourism and

Extra Information

For instance, the renew the electricity system at tourist destination,
waste water quality evaluation, PM2.5 solution, solid waste separation
and etc.

The study of Climate Change impacts on Tourism which is announced

events to public.
The tourism and events industry is included in developing the Climate
Change Action Plan. Hence, the plan is implemented in all sectors.
Research about the impact of climate change on tourism.
EN-7 Renewable What percentage of the | 4 0.2 The average of total electricity consumed per year is 45886.97 MW.
Energy city's total electricity The electricity consumed from renewable sources is 95.95 MW from
consumption is solar, hydro power, and MSW. The percentage of the city's total
supplied by renewable electricity consumption is supplied by renewable sources is
sources? 95.95/45886.97x100 = 0.209 %
Please input electricity The electricity consumed from renewable sources is 95.95 MW from
consumed (not solar, hydro power, and MSW.
produced) from Normally, Bangkok metropolitan consumes all generated renewable
renewable sources, sources. Then we use 95.95 as the consumed
divided by total The total electricity consumed per year in three provinces is 101917.1
electricity consumed MW. However, the ratio of Bangkok people is 45% of the total
from all sources population in three provinces. The the total electricity consumed per
year in Bangkok is 45886.97 MW. The number that you mentioned
8286, is only for a month. Then we combine for the whole year.
EN-8 Circular Economy | Does the city have a 2.5 8.1. The city has an advanced circular Circular economy strategy that focuses on designing out waste and

publicly-available
circular economy
strategy? Please select
all that apply.

economy strategy that focuses on designing
out waste and pollution, increasing material
and product reuse, and regenerating natural
systems

pollution WM3, WM4, WM7 and WM8 Page 23 Basic circular economy
focusing on recycling and waste management WM1, WM2 Page 21 The

protocol of the performance report was mentioned on Page 9




Subcategory

2025 Indicator

Max
Points

8.2. The city has a basic circular economy
strategy focusing on recycling and waste
management

8.3. The strategy explicitly indicates actions
for tourism

8.4. The strategy explicitly indicates actions
for events

8.5. A performance report was produced in

the last 3 years

Extra Information

Circular economy strategy that focuses on designing out waste and
pollution Page 104-120 Basic circular economy focusing on recycling
and waste management Page 104-120

Action plan of Bangkok Metropolitan in Cultural, Sports and Tourism
Department. OKR 7301 Page 9 - Number of communities to develop
the circular economy product/activities OKR 7304 Page 9 - Increasing
number of participants in festival and events which there are many
event in Bangkok related to sustainability. Strategy 6.2.5 Page 10
mentioned the tourism destination and resources are improved,
preserved, and developed to facilitate the tourists.

Recycling the milk container to table

Upcycling the waste from the plastic bottle to produce the safety vest

EN-9 MSW Landfill What percentage of the 69 Solid waste on average 8907 tons / Total 12847 tons per day. The
city’s municipal solid percentage is 69%.
waste has been
disposed of in a landfill? Screenshot of solid waste of Bangkok. Solid waste (Tons/day) 12847
Recycled (Tons/day) 3940 Proper eliminated (Tons/day) 8907.
BMA sent 69% of MSW, or on average 8907 tons per day/ Total 12847
tons per day, to 2 sanitary landfill sites outside Bangkok in Phanom
Sarakham, Chachoengsao Province and Kamphaeng Saen, Nakhon
Pathom Province. There is no open-dump site in Bangkok, nor does
Bangkok send its waste to any open dump sites.
EN-10 | MSW Recycled What percentage of 31 Percentage of city's solid municipal waste = Amount of recycled solid

city's solid municipal
waste is recycled?
Please include

composting but not

incineration.

waste / Total of solid waste * 100 = 3940 Tons/12847 Tons * 100 =
30.6%
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Subcategory

2025 Indicator

Max
Points

Extra Information

EN-11 | MSW Total What is the total annual 398 Municipal solid waste (MSW) in fiscal year 2024 = 3,381,214.65
collected municipal tons/year = 3,381,214,650 kg/year. The population in Bangkok has
solid waste per capita calculated this information reported to National Statistical Office is
(kg/capita)? 5,369,494 persons and Non-Registered Population in Bangkok is

3,122,656 persons. Total of Bangkok Population is 8,492,150
persons. Then, the annual total collected municipal solid waste per
capita is 3,381,214,650/8,492,150x365 = 398.08 Kg/capita

EN-12 | PM2.5 What is the city's annual 17.82
PM2.5 concentration?

EN-13 | PM10 What is the city's annual 25.49
PM10 concentration?

EN-14 | Water Treatment | What percentage of the 78 Bangkok has capability for water treatment about 1,122,000 cubic
city's wastewater meter per day. The wastewater receives centralised treatment is
receives centralised 879536 cubic meter per day. The percentage of city wastewater
treatment? receives centralised treatment is 78.39% from 9 plants

EN-15 | Water Does the city have a 15.1. The programme measures and The workflow to respond to water quality issues.

Management publicly-available water monitors water usage
Programme management 15.2. The programme monitors and reports SOP of Water Quality Procedure.

programme? Please

select all that apply.

on water quality
15.3. The programme provides guidance for
monitoring and reducing commercial water

usage

Statistics of water usage within Bangkok.

The Drainage Bureau, through the Water Quality Management Office,
has conducted inspections and reported on the water quality of
canals and surface water covering the Bangkok area. This information
is displayed on the website, which shows water quality monitoring
points and the results of water quality measurements, including
pollution levels in terms of BOD and dissolved oxygen (DO) levels, as
well as the service areas of wastewater treatment plants.

The presentation is about the measures to respond to water quality

issues.
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Subcategory

2025 Indicator

Points

Extra Information

The guidelines for monitoring and reducing commercial water usage

and publicize to people.

Protocol for monitoring and reducing commercial water usage and

system to respond to water quality issues.

Guidance for monitoring and reducing commercial water usage.

EN-16 | Bike Paths How many kilometres 25 14 The kilometres of dedicated cycle paths and lanes in 2024 are the
of dedicated cycle same as in 2023. Total Distance of Cyclewalk is 378.39 km. x 2 sides,
paths and lanes are the population in Bangkok reported to the National Statistical Office is
there per 100,000 5,494,932 persons. The calculation is 756.78/5,494,932*100,000=13.76
people in the
destination?

EN-17 | Traffic Emission Does the city have an a4 17.1. The plan has targets to enhance The plan has the target and baseline to measure the progress

Measures

integrated mobility plan
to improve citizen
health and reduce city
pollution caused by
transport? Please select

all that apply.

sustainable mobility and reduce
pollution/congestion

17.2. The plan includes baseline mobility
data, that is used to measure progress
regularly.

17.3. The plan monitors soft mobility
improvements (i.e. walking, pedestrianisation,
cycling strategies), alternatives, and the
facilitation of soft mobility connections

17.4. The plan demonstrates investment in

low-carbon public transport

regularly. (Page 7) The plan also enhances the investment on low

carbon public transport and soft mobility improvement. (Page 14 - 32)

Bangkok metropolitan has fostered the soft mobility improvement by
supporting Bike sharing project.

Bangkok Metropolitan has changed its buses to electric vehicles.

Bangkok Metropolitan improves the pathway to be friendly for all
people.

Investment in low-carbon public transport
This is the open data about mobility data. For instance, pedestrian,

bicycle lane, Bangkok mass transportation system, Bus rapid transit,

Transportation polygon
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Subcategory

2025 Indicator

Points

Extra Information

EN-18 | Biodiversity Does the city have a 18.1. Yes, the city has a biodiversity strategy The biodiversity strategy has been addressed by Bangkok every year,
Strategy biodiversity strategy, aligned to local needs and/or, international including action plans and policies. Since the biodiversity strategy is
and what does it frameworks to reverse biodiversity loss applied throughout all areas in Bangkok and in every industry. Hence,
include? 18.2. The strategy includes specific targets, the strategy is enforced in tourism and events as well.
and is time-bound with regular monitoring
and a scheduled review process Biodiversity strategy is in good environmental strategy.
18.3. The strategy includes programmes and
participatory approaches to empower Biodiversity 5-year Operation Plan
community-led initiatives in managing green
spaces and biodiversity conservation projects | The biodiversity strategy between 2023 - 2027 The monitoring process
18.4. The strategy maps critical habitats and is mentioned on page 125 (eb&)
ecological areas impacted by visitors, and
defines actions to mitigate those impacts This is the biodiversity strategy aligned to Kunming-Montreal Global
18.5. Strategy development involved a wide | Biodiversity Framework and SDGs
range of stakeholders, including directly-
affected and indirectly-affected stakeholders
EN-19 | Green Area What is the size of the 1159.98 (63740%5494932)/100000

city's green and blue
area (hectares) per
100,000 population?

Social Indicators

SO-1

Destination SDG

Alignment

How well is the city's
sustainability strategy
aligned with the UN
Sustainable
Development Goals
(SDGs)?

The strategy aligns its goals with the SDGs,

and includes specific targets and indicators

BMA strategy aligns its goals with SDGs and includes specific targets

and indicators in the strategy.

Bangkok city 's strategy aligns on UN SDGs as shown on Bangkok
Master Plan on Climate Change 2021-2030 created on 27 June 2022 as
follow; SDG 3 Good health and well being SDG 6 Clean water and
sanitation SDG 7 Affordable and clean energy SDG 11 Sustainable city
and community SDG 13 Climate action SDG 15 Life on land

~cd




SO-2

Subcategory

Corruption Score

2025 Indicator

What is the country's
score on the Corruption
Perception Index?

Max
Points
34

Extra Information

SO-3

SPI Safety

What is the country's
score for "Safety" on the

Social Progress Index?

68.27

SO-4

SPI Info Access

What is the country's

score for "Information
and Communications"
on the Social Progress
Index?

79.98

SO-5

SPI Health

What is the country's
score for "Health" on
the Social Progress
Index?

65.54

SO-6

Crisis
Management
Plan

Does the city's crisis
management plan
(CMP) include tourism
and events?

6.1. Specifically addresses tourism

There are activities which organized by Bangkok Metropolitan
Administration, related with crisis management and concern the

tourism session.

6 Feb 2025 The governor of Bangkok welcomed Ms. Koike Yuriko ,
Tokyo's Governor and agree to solve the urban problem together
which related with : 1) Natural Disaster from the climate change 2)
Challenge from aging society 3) Sustainable Tourism 4) Innovation of
urban development in the future 2 Governors agree to sign in Joint
Communique to work on the urban problems together.

Bangkok Deputy Governor Shares Disaster Response Expertise with City
Medics The Disaster Management module is designed to equip
participants with an understanding of the principles and operational
procedures for handling disasters within Bangkok. Event it is not

directly related with tourism, but it can assure that people know who
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Subcategory

2025 Indicator

Points

Extra Information

to handle with the crisis situations and it will put more confident for

people who are in Bangkok.

SO-7 SPI Inclusivity What is the country's 4 61.65
score for "Inclusive
Society" on the Social
Progress Index?
SO-8 Accessibility in How does the city 3 8.2. The city or the transport authority has The Mass Rapid Transit Authority of Thailand (MRTA) introduced the

Public Transport

ensure accessibility in
public transport for
individuals with visible
or invisible disabilities
and other accessibility
needs?

an accessibility action plan to ensure that
public transportation is inclusive and
accessible to people with diverse needs
8.3. The city or the transport authority
provides accessibility training and resources

for public transport providers

PAPA Care (Priority Accessible Purple Line Area) program, focusing on
the needs of elderly passengers, individuals with disabilities, pregnant
women, and children. This initiative aims to ensure equitable access

across the MRT system.

To alleviate commuting costs and promote inclusivity, the
government extended the 20-baht flat fare policy for the MRT Purple
and Red Lines until November 30, 2025. This policy has led to a
26.4% increase in ridership, indicating improved accessibility for a

broader demographic.

Governor Chadchart Sittipunt spearheaded efforts to renovate
footpaths within a one-kilometer radius of MRT stations, focusing on
safety and accessibility. Improvements include better alignment of

manhole covers and the use of quality construction materials.

In March 2024, the Asia-Pacific Development Center on Disability
(APCD) participated in the 2nd Leaders' Training on Inclusive Cities,
organized by Transportation for All (T4A). The training focused on

strategies for accessible public transportation and infrastructure.

On October 29, 2024, APCD, in collaboration with the Department of
Empowerment of Persons with Disabilities (DEP) and the United
Nations Economic and Social Commission for Asia and the Pacific

(ESCAP), organized a press conference to discuss monitoring tools for
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Subcategory

2025 Indicator

Max
Points

Extra Information

the Convention on the Rights of Persons with Disabilities (CRPD). The

event emphasized Thailand’s commitment to inclusive developmen

SO-9

Accessibility in
Public Spaces

How does the city
ensure accessible public
spaces for individuals
with visible or invisible
disabilities and other

accessibility needs?

9.1. The city collaborates with disability
advocacy groups/specialised organisations to
co-create inclusive public spaces solutions
9.2. The city has an accessibility action plan
to ensure that public spaces are inclusive
and accessible to people with diverse needs
9.3. The city provides accessibility training for

service providers

Between October 2024 and April 2025, the Bangkok Metropolitan
Administration (BMA) has undertaken several initiatives to enhance the
accessibility of public spaces for individuals with visible and invisible
disabilities. These efforts encompass legislative actions, infrastructure

improvements, and inclusive programs.

In April 2025, the Bangkok Metropolitan Council (BMC) received a
proposal for the "Bangkok Act," aimed at improving the quality of life
for persons with disabilities. This legislation seeks to provide a legal
framework to ensure the rights and welfare of individuals with
disabilities, addressing the current lack of specific laws dedicated to
this group. The act would facilitate efficient resource allocation
through the BMA's fund for promoting and developing the quality of
life for persons with disabilities.

By April 2025, the BMA had upgraded 87 routes, totaling 774
kilometers of sidewalks, as part of its initiative to improve pedestrian
infrastructure. The goal is to reach 1,000 kilometers by 2026. These
upgrades focus on safety and accessibility, benefiting individuals with

mobility challenges and ensuring safer pathways for all pedestrians.

The BMA has renovated community recreational spaces to serve as
hubs for health and lifelong learning. These spaces are designed to be
inclusive, providing accessible environments for individuals with

disabilities to engage in various activities and programs.

To promote inclusivity, the BMA has employed over 400 individuals
with disabilities within its agencies. This initiative not only provides

employment opportunities but also integrates diverse perspectives
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Subcategory

2025 Indicator

Points

Extra Information

into the workforce, enhancing the BMA's ability to address the needs
of all citizens.

SO-10

Community

Engagement

How does the city
council or DMO engage,
consult, and manage
local residents in and
on important tourism
topics? Please select all
that apply.

10.2. The destination facilitates public
participation in co-creating the destination’s
tourism strategy and policies

10.3. The destination has a mechanism for
continuous dialogue with the community to

improve the implementation of its strategy

Bangkok Metropolitan Administration (BMA) and associated
organizations have actively engaged local residents in tourism
planning and management through various initiatives. These efforts
aim to ensure that tourism development aligns with community

needs and promotes sustainable practices.

Bangkok's tourism division has provided locals with opportunities to
share knowledge and experiences to develop community -based

tourism

BMA's Tourism Division has been instrumental in promoting
community-based tourism (CBT) by organizing seminars and workshops
that bring together local residents to share knowledge and
experiences. For instance, in areas like Nang Loeng and Hua Takhae,
the BMA has facilitated the development of tour routes that highlight
local culture and heritage. These initiatives not only empower
communities but also ensure that tourism benefits are equitably
distributed.

The BMA, in collaboration with Navamindradhiraj University,
established the Bangkok City Lab in 2024. This multidisciplinary
platform comprises three specialized divisions: Civic Design Lab, Social
Catalyst Lab, and Place Solution Lab. These labs focus on co-creating
solutions with communities, enhancing public services, and addressing

spatial challenges through collaborative efforts.

SO-11

Short-Term

Tourism Rentals

How does the city
manage short-term

tourism rentals?

None

Recognizing the limitations of current laws, there are discussions about
amending the Hotel Act to better address the realities of the short-
term rental market. Proposed changes aim to provide a legal
framework for small-scale operators while ensuring safety and

compliance standards are met.
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Subcategory

2025 Indicator

Max
Points

Extra Information

SO-12 | Funding
Mechanisms

How does the city
manage tourism funding
mechanisms (public
and/or private) to
contribute to the
sustainable and
regenerative
development of the

destination?

Unmarked

None

The BMA partnered with the Asset World Foundation for Charity to
host “CBD We Run 2025: Happy Run for a Sustainable City,” a city-
center half marathon promoting environmental conservation and
community engagement. The event emphasized sustainable practices,
such as recycling e-waste to create medals and producing running
shirts from recycled PET fibers. Proceeds supported the “Pun Rak”
environmental project, reflecting a commitment to sustainability and

community development

Governor Chadchart Sittipunt unveiled plans for sustainable
development in Bangkok's Old Town, focusing on rejuvenating
neighborhoods along canals in the Rattanakosin area. The BMA
engaged with local businesses and residents to propose converting
certain roads into pedestrian zones and street food areas, aiming to
boost commercial activities and preserve cultural heritage. Public
forums and community feedback are integral to shaping these

development plans.

International public development funding (GIZ, Germany) and Bangkok
Metropolitan supported workshop and policy development related
with green energy : solar rooftop, EV transition and etc. BMA commits
urban policy implementation and aligns city budget for sustainability
projects. Relevance: These directly fund infrastructure that reduces
carbon emissions and supports tourism resilience (cleaner air,

transport).

Supplier Indicators

SU-1 Certified Hotels

What percentage of the
destination’s hotel
room inventory has an

active third-party

sustainability

65

The Bangkok-SU-1-Hotel file presented the calculation of the
percentage of hotel sustainable certified by the 3rd party
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Subcategory

2025 Indicator

certification? See the
guiding notes for the
relevant hotel room
numbers based on

population size.

Max
Points

Extra Information

SU-2

Resources Hotels

Are there destination-
wide initiatives or
programmes in place
that target hotels to
create a more circular
economy? Please select

all that apply.

2.1. Food-waste-reduction programme

2.2. Single-use and plastic-elimination
programme

2.3. Composting programme

2.4. The DMO is promoting existing circular

economy programmes to hotels

There are several programs in Thailand that target hotels to create a
more circular economy

1. Green Hotel Plus Program by Thailand's Department of Climate
Change and Environment in collaboration with the EU SWITCH-Asia
Tourlink Project to advanced criteria for environmentally friendly
hotels.

2. Sustainable Tourism Goals (STGs) and STAR Program by The
Tourism Authority of Thailand (TAT) encompass 17 dimensions and 86
indicators, adapted from the United Nations Sustainable Development
Goals (SDGs).

3. Thailand's BCG Economy Model integrates principles of
bioeconomy, circular economy, and green economy. This model
encourages hotels to adopt sustainable practices, including waste
reduction, energy efficiency, and the use of renewable resources.

4. The Tourism Authority of Thailand (TAT) has been actively leading
the country's sustainable tourism efforts. At ITB Berlin 2025, TAT
showcased its Carbon Neutral and Net Zero Tourism projects, aiming
to reduce the tourism sector’s carbon footprint and promote eco-

friendly travel across all 77 provinces.

Green Hotel Plus is an initiative in Thailand aimed at elevating hotel
and hospitality sector standards to align with international
sustainability benchmarks. The program is led by the Department of
Climate Change and Environment (DCCE) and has recently gained
international recognition, being fully recognized as equivalent to the
Global Sustainable Tourism Council (GSTC) Industry Criteria Hotels are
guided to adopt best practices in sustainable resource use, waste
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Extra Information

Max
Points

Subcategory 2025 Indicator

management, and procurement to minimize their environmental
footprint. This includes reducing greenhouse gas emissions, efficient
use of water and energy, and responsible sourcing of products and

services.

Bangkok Metropolitan Administration (BMA) has launched the “Mai Tae
Ruam” project to emphasize the importance of sorting waste at the
source. It aims to create a ripple effect, encouraging more food
outlets and communities to adopt sustainable waste management
practices, contributing to a cleaner and greener Bangkok. There are
many handbooks, VDOs to guide all sector,s including the hotel and
tourism-related businesses to practice sustainable management in the

area.

Thailand has adopted a comprehensive food waste management
roadmap and action plan, with the first phase scheduled to run from
2023 to 2027. This plan aims to change consumption behaviors,
establish efficient food waste disposal systems, and promote the
separation of food waste from general waste. The roadmap aligns with
the United Nations Sustainable Development Goals (SDGs) to halve
per capita food waste by 2030 29 government agencies, private
companies, and academic institutions has pledged to strengthen
Thailand’s food waste management efforts through
FoodWasteHub.com. This online knowledge-sharing platform connects
local research with practical solutions to support the Bio-Circular-
Green (BCG) economy and national food waste reduction strategies.

The action plan is provided in the proof link.

Scholars of Sustenance (SOS) Thailand: SOS rescues surplus food from
hotels, supermarkets, and food manufacturers, distributing it to low-
income communities, orphanages, and shelters. Their programs

include the Rescue Kitchen, Healthy School Meal, and Rescue Farm
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Extra Information

Max
Points

Subcategory 2025 Indicator

initiatives, which ensure nutritious food reaches vulnerable groups
while reducing food waste. The program is actively promoted to
hotels and supermarkets in Thailand as their partner, listed on the
website.

Thai Hotels Plastic-Free Project (TAT and Thai Hotels Association) This
project encourages hotels to reduce plastic use by replacing plastic
containers with locally made biodegradable products, cutting plastic
bottles and straws, and providing drinking water via coolers. Hotels
meeting criteria receive incentives like promotion at international
tourism trade shows and certification usable for environmental
standards.

The Bangkok Metropolitan Administration (BMA) has launched the
“Mai Tae Ruam” project focused on food waste management,
encouraging small and medium-sized food outlets to sort waste and
compost food scraps. While this project primarily targets food
vendors, it sets a city-wide precedent and infrastructure that hotels
can leverage for composting and waste reduction. BMA provides

interesting information in the website Greener Bangkok.

EcoThailand Foundation supports tourism-related businesses,

including resorts and restaurants, by providing free composting
materials and instructions to reduce organic waste reliance on
environmentally harmful disposal methods. This helps local

communities and businesses manage bio-waste sustainably.

SU-3 Hotel F&B Does the destination 15 3.1. Organic produce Thailand has a programme at the national level to promote and
have a programme that 3.2. Locally grown and made produce support hotels” commitment to sustainable food as organic produce,
promotes and supports 3.3. Plant-based healthy options locally grown and made produce, and plant based healthy options.

hotels’ commitment to
sustainable food?
Please select the areas PGS is a locally focused certification system that
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Subcategory

Max

Extra Information

2025 Indicator

that the programme
addresses.

Points

enables smallholder farmers to certify their organic
products through community -based peer reviews. This
system fosters trust between producers and
consumers and supports climate -friendly agricultural
practices.

Green Leaf Foundation (GLF), which works with hotels, hotel
associations, suppliers, governments, and NGOs to encourage
environmentally and socially responsible business practices. With the
objective to 1) Raise environmental awareness among hotels and the
general public to promote sustainable tourism. 2) Encourage
continuous improvement of resource efficiency in hotels and the
tourism business. 3) Raise environmental standards in the tourism
business through the development of a green leaf certification
program. 4) Increase competitive advantage for regional tourism
businesses. GLF provides the seminar to give guideline, encourage and
certificate the hotel for their sustainable performance . Hotels can join
this program, which certifies environmentally friendly hotels from 1 to
5 leaves based on their sustainability practices, including food sourcing
and waste management Much of the Green Leaf ethos evolves
around “going local”. Hotels are encouraged to present a “Green
Menu” using locally-grown, seasonal ingredients to reduce energy
resources needed for transporting and storing imported food. The
guideline of the Green menu is part of the program that is regularly
set to encourage hoteliers to join the program along with other
focuses.

Department of Environmental Quality Promotion (DEQP) runs a “Green
Restaurant” program that awards certification levels (Gold, Silver,
Bronze) to dining establishments applying sustainable food
management, including efforts to reduce food waste and choose eco-
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Extra Information

Points

Subcategory 2025 Indicator

friendly and locally grown ingredients, which encompasses plant-
based options.

Green Restaurant has invited restaurants to participate in the project

to be certified as a sustainable practice.

Thailand’s Green Kitchen project is a sustainability initiative in the
food and hospitality sector, primarily based in Chiang Mai. It is
supported by the Tourism Authority of Thailand (TAT) and the Thai
Health Promotion Foundation, with key leadership from Chiang Mai
University’s Environmental Engineering Faculty. The project aims to
transform the local food ecosystem by promoting organic, safe, and
sustainable food practices among restaurants, hotels, and the broader
community. The main goal is 1) Promote the use of local, organic, and
seasonal ingredients. 2) Reduce environmental impact by minimizing
food waste, composting, recycling, and reducing single-use plastics. 3)
Encourage eco-friendly restaurant and kitchen designs, including
sustainable materials and non-toxic finishes. 4) Foster community
engagement through education on sustainable practices for staff and
customers. 4) Support health and wellness by offering nutritious,
plant-based menu options Restaurants and hotels participating in the
Green Kitchen project can earn the “Chiang Mai Green Kitchen Award”
and, for sustained excellence, the “Golden Star Award.” These awards
recognize establishments that consistently meet strict criteria for
organic sourcing, food quality, waste reduction, and community

involvement.

The “Travel, Enjoy, Eat Thai SELECT” campaign (March-May 2024) was
a collaboration between the Department of Business Development
(DBD), the Tourism Authority of Thailand (TAT), and other partners to
promote Thai SELECT-certified restaurants that utilize high-quality

local ingredients and integrate them into tourism routes. Hotels likely
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2025 Indicator

Max
Points

Extra Information

featured these restaurants in their concierge offerings, menus, or in-
house promotional materials to guide guests toward authentic, locally
sourced dining options.

"One Village, One Thai Food Chef" Project Launched in June 2024, this
initiative by Thailand's Ministry of Higher Education, Science, Research
and Innovation aims to train 75,000 professional cooks by 2027. The
program focuses on promoting Thai cuisine globally and includes
training components that can encompass plant-based cooking, aligning
with modern dietary trends and sustainability goals.

Thai Organic Agriculture Foundation (TOAF) TOAF facilitates the
Participatory Guarantee System (PGS) for organic certification in
Thailand.

SU-4

Airport

Management

What percentage of the | 2
destination's key
airport(s) have a current
third-party certification
(i.e. 1SO 14001) for
sustainability
management? Please
calculate an average if
there is more than one

airport.

100

Suvarnabhumi Airport (BKK) and Don Mueang International Airport
(DMK)—have implemented sustainability management practices
aligned with international standards. Suvarnabhumi Airport, operated
by Airports of Thailand (AOT), has integrated environmental
management systems that adhere to ISO 14001:2015 standards. The
airport employs contractors certified under ISO 14001:2015 to oversee
waste collection and sorting operations, as Don Muang Airport also
use 1SO 14001 as the direction to operate the airport.

e Suvarnabhumi Airport (BKK) has been certified by the
Department of Environmental Quality Promotion as a
Green Airport of 2024" at the “Very Good” level.

e  Don Mueang International Airport received the EIA
Monitoring Awards 2024 at the “Outstanding” level from the
Minister of Natural Resources and Environment, organized in
EIA Symposium and Monitoring Awards 2024 under the
concept “EIA for a Sustainable FUTURE”
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2025 Indicator

Max
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Extra Information

Both key airports of Bangkok are certified as 100 + 100 = 200/2 = 100
%

SU-5 Airport Carbon What percentage of the 100 AOT has implemented the Airport Carbon Accreditation (ACA) program
Neutral destination's key to monitor greenhouse gas (GHG) emissions at 6 airports, 5 of which

airport(s) are carbon were accredited at Level 3 - Optimization, including Suvarnabhumi
neutral for direct Airport, Don Mueang International Airport as Bangkok Key's Airport . It
emissions (excluding is calculated to be (100%+100%) / 2=100%
flights)? Please calculate
an average if there is
more than one airport.

SU-6 Policy PCO What percentage of a5 The percentage of event agencies located in Bangkok that have a
event agencies located formal, written sustainability policy is 45%
in the destination have
a formal, written More number of event agencies has committed to the sustainable
sustainability policy? management in their policy.

SU-7 Certification PCO | What percentage of 31 Event agencies located in the destination have an active third-party
event agencies located sustainability certification which is the TSEMS for 31 %
in the destination have
an active, third-party
sustainability
certification?

SU-8 Certified What percentage of the 66 Bangkok has several attractions, cultures, lifestyles, and historical or

Attractions top 15 attractions religious places. Examples of top 15 attractions are presented in the

located in the additional information.
destination have an
active, third-party Bangkok has several attractions, cultures, lifestyles, and historical or
sustainability religious places. Examples of top 10 attractions are presented in the
certification? additional information.

SU-9 Natural and Are there destination- 9.1. Tools are provided to site managers to Yes, Bangkok has implemented several destination-wide initiatives and

Cultural sensitive
sites

wide initiatives or
programmes in place
that support the

help measure and monitor visitor flows at

culturally- and naturally-sensitive sites

programs aimed at managing culturally and naturally sensitive sites to
enhance positive visitor impact. These efforts involve collaborations

between government agencies, international organizations, and local
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Subcategory

2025 Indicator

management of
culturally- and
naturally-sensitive sites
to increase positive
visitor impact? Please
select all that apply.

9.2. Support is provided to site managers to
minimise visitors' negative impact on
culturally- and naturally-sensitive sites

9.3. Visitor information material and
guidelines are provided for visitor behaviour
at culturally- and naturally-sensitive sites
9.4. Visitor management training and support
is provided to heritage operators of

culturally- and naturally-sensitive sites

Extra Information

communities, focusing on sustainable tourism practices that preserve
heritage and promote responsible travel.

The Designated Areas for Sustainable Tourism Administration (DASTA)
and UNESCO have renewed their commitment to sustainable tourism
and heritage safeguarding in Thailand. Their collaboration includes
capacity-building and the protection of both tangible and intangible

heritage at selected pilot sites.

The Tourism Authority of Thailand (TAT), in collaboration with the
Bangkok Metropolitan Administration (BMA), is promoting sustainable
tourism along the historic Phadung Krung Kasem Canal. This initiative
encourages low-carbon travel and environmentally responsible
behaviors among tourists, aiming to minimize carbon footprints while

appreciating the area's cultural heritage.

In October 2024, a Global Sustainable Tourism Council (GSTC) training
was held in Bangkok, Thailand, sponsored by Traveloka.

Green Hotel Certification 2024.

SU-10

Resources F&B

Are there destination-
wide initiatives or
programmes in place
that specifically target
restaurants to create a
more circular economy?

Please select all that

apply.

10.1. Food-waste reduction programme
10.2. Single-use and plastic-elimination
programme

10.3. Composting programme

10.4. The DMO promotes existing circular

economy programmes to restaurants

Yes, Bangkok has implemented several destination-wide initiatives
targeting restaurants to foster a circular economy, particularly focusing
on food waste reduction and sustainable practices. Here are some
notable programs:

the Bangkok Metropolitan Administration (BMA), the “Mai Tae Ruam”
(meaning “No Carelessness”) project focuses on food waste
management, especially from small and medium-sized food outlets.
The initiative encourages food vendors to voluntarily sort their waste
and collaborate with district offices for efficient collection. The BMA
has partnered with LINE MAN Wongnai to provide resources and tools
to facilitate waste sorting. Participating outlets are listed on the
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Points
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website Greener Bangkok, helping eco-conscious consumers support
sustainable businesses.

Siam Piwat, a leading real estate and retail developer, has expanded
its partnership with the BMA by inviting over 260 restaurant operators
within its shopping centers—such as Siam Paragon, Siam Center, Siam
Discovery, and ICONSIAM—to join Phase 2 of the “No Mixed Waste”

Project.

Sodexo Thailand continues its commitment to reducing food waste
through sustainable policies by launching the “WasteWatch &
WasteWise Champion 2024” initiative. In collaboration with Leanpath,
this project utilizes advanced technology to efficiently manage food
waste, aiming to reduce food waste in Thailand by 50% by 2025. Since
the implementation of the WasteWatch machine in 2020, Sodexo's
site has reduced food waste by 19,749 kilograms, cutting the carbon

footprint by 138 metric tons.

One Bangkok, Thailand’s largest integrated development, has
partnered with SCG to implement a high-efficiency food waste
management solution using 13 units of advanced composters. This
system composts food waste collected from businesses throughout
One Bangkok into fertilizer, which is then distributed to local
communities and public entities to help maintain the city’s parks and
gardens. The initiative aims to reduce food waste by over 80% and
produce organic fertilizers in accordance with the Department of

Agriculture's criteria.

200 fresh markets in Bangkok have joined a BMA campaign to classify
food scraps from other waste, helping to reduce carbon emissions by

about 142.5 tonnes per day. The initiative involves 184 fresh markets
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2025 Indicator
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Extra Information

across 50 districts, managing at least 75 tonnes of food scraps per day.
Sorted waste is sent to farmers and district offices for composting,

contributing to a more sustainable waste management system.

Pollution Control Department's 'Everyday Say No to Plastic Bags'

Campaign
SU-11 | F&B Does the destination 1.5 11.1. Organic produce Thailand has a programme at the national level to promote and
Commitment have a programme that 11.2. Locally-grown and -made produce support restaurants’ commitment to sustainable food as organic
promotes and supports 11.3. Plant-based, healthy options produce, locally grown and made produce, and plant based healthy
restaurants and caterers options.
with a commitment to
sustainable food? The Green Leaf Foundation encourages hotels to present a “Green
Please select the areas Menu” by using locally-grown, seasonal ingredients. This approach
that the programme reduces the energy resources needed for transporting and storing
addresses imported food.
"One Village, One Thai Food Chef" Project Launched in June 2024, this
initiative by Thailand's Ministry of Higher Education, Science, Research
and Innovation aims to train 75,000 professional cooks by 2027. The
program focuses on promoting Thai cuisine globally and includes
training components that can encompass plant-based cooking, aligning
with modern dietary trends and sustainability goals.
Thai Organic Agriculture Foundation (TOAF) TOAF facilitates the
Participatory Guarantee System (PGS) for organic certification in
Thailand.
SU-12 | F&B Certification Does the destination 1 Yes Tourism Authority of Thailand (TAT) has developed tourism guidelines

promote and incentivise
third-party certification
for restaurants and
caterers with a

towards sustainability from the context of Thailand's tourism. The
approach includes driving tourism to be in line with the Sustainable
Tourism Goals (STGs) strategy and establishing a standard

for sustainability via the Sustainable Tourism Acceleration Rating
(STAR) project.
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2025 Indicator

commitment to

sustainable food?

Points

Extra Information

SU-13 | Certified Venues | What percentage of the | 4 100 QSNCC Earns Thailand MICE Venue Standard Certification Affirming its
destination’s dedicated Position as a Venue of International Quality.
convention centres IMPACT Muang Thong Thani receives ISO 20121 certification, moving
have an active third- forward to the sustainable event management.
party sustainability Royal Paragon Hall acclaimed as first of its kind “World-Class Venue in
certification for their the Heart of Bangkok”
operations?

SU-14 | Education What percentage of the | 3 100 Bangkok offers several academic programs at both undergraduate and
destination's graduate levels that focus on sustainability within tourism and
universities, colleges, hospitality. These programs reflect Bangkok's commitment to
and vocational schools integrating sustainability into tourism and hospitality education,
have integrated preparing graduates to lead in environmentally and socially
sustainability into their responsible way.
tourism, events,
hospitality management
and curricula?

SU-15 | Climate Action Are there destination- 2.5 15.1. Climate action training is provided to Bangkok has launched and participated in several destination-wide

Programmes for

Suppliers

wide initiatives or
programmes in place
that target
tourism/events supply
chain to take climate
action? Please select all

that apply.

the tourism/events supply chain

15.2. Tools and support to measure their
carbon emissions are provided to the
tourism/events supply chain

15.3. Support to develop climate action
plans is provided to tourism/events supply
chain

15.4. Funding and/or incentives are provided
to support the development of low-carbon
products and experiences

15.5. Carbon-reduction, -avoidance-, and -
elimination- initiatives are promoted to the

tourism/events supply chain

initiatives and programs targeting the tourism and events supply
chain to take climate action. These efforts are typically driven by

the Tourism Authority of Thailand (TAT), Bangkok Metropolitan
Administration (BMA), private sector alliances, and international

collaborations.
Thailand Sustainable Event Management Standards (TSEMS) - Carbon
Neutral Exhibition; Sustainable MICE Events for Environment

Conservation.

Thailand’s Bio-Circular-Green (BCG) Economy Model.




Subcategory

2025 Indicator

Max
Points

Extra Information

Bangkok as a Smart & Sustainable City Establish Thailand to be
Sustainable Tourism Destination” (TAT-led) Public-sector program
aimed at tourism operators (hotels, restaurants, attractions). Includes a
“Low-Carbon Tourism Camp” in Bangkok with workshops for carbon
footprint calculation, use of management platforms, and adoption of
carbon-reduction strategies. Participants earn certification from the

Tourism Authority of Thailand (TAT) after completing training.

Sustainable Tourism Goals (STGs) by the Tourism Authority of Thailand
(TAT) TourLink (EU-Thailand SWITCH-Asia Project) A supply-chain
capacity-building initiative spanning tour operators, hotels, transport
and activity providers across Thailand. Offers training, coaching,
standard-setting, and pushes for internationally recognized
sustainability certifications like Travelife. Focus areas include carbon
emissions reduction, food waste minimization, plastic reduction, and

access to green finance.

A carbon credit trading platform (“Carbon Neutrality 4 All”) was soft-
launched in Bangkok in August 2024. Co-developed by TCEB, TAT, the
Thai Chamber, Central Group, and others, it enables MICE and tourism

SMEs to offset emissions via community-benefiting credits.

Meetings Bonus: TCEB offers financial subsidies for groups of 200 or
more delegates visiting Thailand for three nights or longer to attend

corporate meetings or incentive travel.

SU-16

Quality
Jobs/Decent
Work

Does the destination
encourage and support
suppliers to offer
quality jobs/decent

work in tourism?

15

16.1. The destination has programmes or
initiatives to monitor working conditions

16.2. The destination encourages suppliers to
provide quality jobs (e.g., a living wage,
limited use of zero-hour contracts)

16.3. The destination encourages, educates,

and supports suppliers, particularly

Thailand MICE Capabilities Development Program (by TCEB) Target
Audience: Event suppliers, hotel staff, venue managers, logistics
operators Support Includes: Free or subsidized training for staff
Courses on leadership, digital tools, sustainable operations
Encouragement to improve labor standards and working

environments.
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accommodation providers, to take action

against modern slavery

Extra Information

Bangkok Metropolitan Administration (BMA) and Skills Development
Initiatives: Collaborates with vocational schools and universities to
train tourism workers Focus on youth employment, gig workers, and
upskilling informal labor (e.g., street vendors or tuk-tuk drivers)
Encourages inclusion of marginalized groups (women, disabled

persons) into tourism jobs.

The Thai government set a minimum daily wage of 400 baht for

workers in d-star+ hotels with over 50 staff in key tourism provinces.

Living wage assessment by Thai tourism company (Asset World Corp)
Asset World Corporation (AWC), a major Thai hospitality developer,
conducts living wage benchmarking covering food, housing, education,
and transport. This aligns with Thailand’s Sustainable Development

Goals (SDGs) commitments.

Thailand’s National Strategy (2018-2037) Includes policy to “upgrade
social protection systems to international standards,” particularly for
the tourism sector workforce. Goal: Provide universal insurance,

reduce informal work, and cover all demographics.

Destination Management Indicators

DM-1

DMO Strategy

Does the DMO have a 5
sustainability or
regenerative strategy for
the visitor economy?

Please select all that

apply.

1.1. Sustainability vision and action plan
established for events

1.2. Sustainability vision and action plan
established for tourism

1.3. Multi year strategy (+3 years)

1.4. Aligned with the city's overall
development agenda (not just tourism and
events)

1.5. Integrates the UN Sustainable
Development Goals (SDGs)

Thailand Convention and Exhibition Bureau, Bangkok Governor’s office,
Ministry of Tourism and Sports are the Tourism DMO of Bangkok, they
have strategic plan covered social, environmental, and economic
dimensions of the visitor economy. Thus, these three organizations
have established the vision, goal, strategic plan and action plan that
focused on the event and tourism. Additionally, their plans are cover
the multiple years (3+ years). and being aligned to Bangkok's overall
development agenda, including combining the UN Sustainable

Development Goals.
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Subcategory

2025 Indicator

Max
Points

Extra Information

Strategic 1-5 of Thailand Convention and Exhibition Bureau (TCEB),
they have strategic plan covered social, environmental, and economic
dimensions of the visitor economy. Thus, TCEB has established the
vision, goal, strategic plan and action plan that focused on the event
and tourism. Additionally, their plans are cover the multiple years (3+
years). and being aligned to Bangkok's overall development agenda,

including combining the UN Sustainable Development Goals.

The Strategic plan covers 2022 - 2027. The plan includes all of

selected answers.
Ministry of Tourism and Sports provides the strategic plan for Bio
Circular Green (BCG) tourism and aligned with UN SDGs and City

Agenda.

The figure shows tourism is integrated into SDG 8, 9 and 12

DM-2 DMO KPI Social Does the DMO strategy 2.5 2.1. Clearly defines 3 or more objectives for TCEB's strategy contains objectives, indicators, targets, and an action
contain objectives, the change that is desired within the plan to generate positive social outcomes. A practical action plan that
indicators, targets, and destination aligns with the SMART goal relevance indicator can help achieve each
an action plan that aim 2.2. Contains a minimum of 3 indicators objective through the TCEBT’s event strategy. Besides the strategy to
to generate socially- 2.3. Contains a minimum of 3 targets develop the MICE industry in Thailand, TCEB, as the DMO of Thailand,
positive outcomes? 2.4. Contains or links to an action plan to also links to an action plan to the country's tourism industry
Please select all that help achieve each objective through the development.
apply. DMOQ's events strategy

2.5. Contains or links to an action plan to
help achieve each objective through the
DMO's tourism strategy
DM-3 DMO KPI Does the DMO strategy 2.5 3.1. Clearly defines 3 or more objectives for TCEB's strategy contains objectives, indicators, targets, and an action

Environmental

contain objectives,
indicators, targets, and
an action plan that aim

to generate

the change that is desired within the
destination
3.2. Contains a minimum of 3 indicators

3.3. Contains a minimum of 3 targets

plan to generate positive environmental outcomes. A practical action
plan that aligns with the SMART goal relevance indicator can help
achieve each objective through the TCEB’s event strategy. Besides the
strategy to develop the MICE industry in Thailand, TCEB as the DMO of
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Subcategory

2025 Indicator

environmentally-
positive outcomes?

Please select all that

apply.

Points

3.4. Contains or links to an action plan to
help achieve each objective through the
DMOQ's events strategy
3.5. Contains or links to an action plan to
help achieve each objective through the
DMO's tourism strategy

Extra Information

Thailand also links to an action plan to the country's tourism industry

development.

5-Year Action Plan of Thailand Convention and Exhibition Bureau Page
110-119

5-year Action Plan of the Department of Tourism Page 27-39

MICE Sustainability Key Success applied between 2022-2027 Page 2

DM-4 | DMO KPI Does the DMO strategy 2.5 4.1. Clearly defines 3 or more objectives for 5-Year Action Plan of Thailand Convention and Exhibition Bureau: Page
Economic contain objectives, the change that is desired within the 82 defines 2 objectives, but they are comprehensive and cover the
indicators, targets, and destination desire within the destination. DMO will develop 1) the process to
an action plan that aim 4.2. Contains a minimum of 3 indicators support sustainable development in MICE industry 2) enhance the
to generate 4.3. Contains a minimum of 3 targets potential of MICE people and entrepreneur to lead to sustainability.
economically-positive 4.4. Contains or links to an action plan to Page 86 shows 3 indicators of objectives. Page 112 and 118 shows 3
outcomes? Please help achieve each objective through the targets related to sustainability. 5-Year Action Plan of Thailand
select all that apply. DMO's events strategy Convention and Exhibition Bureau is the action plan to help achieve
4.5. Contains or links to an action plan to each objective through the DMO's events strategy.
help achieve each objective through the
DMO's tourism strategy 5-year Action Plan of the Department of Tourism is the action plan to
help achieve each objective through the DMO's tourism strategy
shown on page 26-27.
5-Year Action Plan of Thailand Convention and Exhibition Bureau. Page
110-119.
5-Year Action Plan of the Department of Tourism Page 27-56
MICE Sustainability Key Success applied between 2022-2027 Page 2
DM-5 DMO Stakeholder | Has the DMO's 2.5 5.1. Involvement of key industry partners Executive summary of MICE foresight indicates the involvement of

Consultation

sustainability strategy
been developed with

(hotels, venues, agencies)

executive of DMO and local government on 2.1. In addition, on 2.2, in-

depth interview is conducted to key industry partners, association,
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Subcategory

2025 Indicator

Extra Information

widespread stakeholder
consultation? Please
select all that apply
and explain how the
stakeholder feedback is
reflected in the

strategy.

Points

5.2. Involvement of visitors and event
attendees

5.3. Involvement of clients

5.4. Involvement of key local government
departments

5.5. Involvement of local community and

citizens

visitors and event, clients and local community. Sustainability strategy
is the key strategy from their involvement.

TCEB has the partnership with The Tourism Authority of Thailand
(TAT), Tourism Council of Thailand (TCT),Thailand Incentive &
Convention Association (TICA), Trade Exhibition Association (Thai), Thai
Hotels Association and also be the member of The Asian Association
of Convention and Visitor Bureaus, The International Association of
Exhibitions and Events IAEE, International Congress & Convention
Association, International Festivals and Events Association, Global
Business Travel Association and etc. TCEB always has the meeting to
receive the feedback and collaboration from the partnership.

Events to receive feedback and opinions to drive Thai MICE industry to
create long-term strength (the first paragraph) and sustainable in
economy, community and culture. The involved participants come
from key local government, key industry partners, local community,
visitors and clients. The participants has the floor to share their
opinion and extend the idea to support the direction and strategy. On
the 7th paragraph "For these reasons, TCEB has determined the future
directions of the industry, focusing on transforming Thailand into a
High Value-Added Destination, developing new strategies, where Thai
unique identities will be integrated through innovation and creativity,

and solidifying cooperation with related stakeholders in every sector."

The event is platform for national development to connect MICE
industry with 4 flagship industries that can transform Thailand into a
high-value-added destination for MICE in Asia. The events open for all
participants to get involve and share in their perspectives for fostering

sustainability.
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Subcategory

2025 Indicator

Max
Points

Extra Information

Events to receive feedback and opinions from four associations to
elevate Thai festivals to generate business opportunities and attract
high-spending international attendees in order to create the job
opportunities and drive the economy.

Bangkok Metropolitan as the host to arrange BKK Expo in order to
listen feedback from local community, citizen and all stakeholders for
development. The highlight statement is in the second paragraph "It is
for all agencies to be aware of the overall operating framework
together."

The fifth paragraph Tourism and Sports Minister Sorawong Thienthong
said a Tourism Risk and Crisis Management team would be set up to
assist the industry, with representatives from organisations in the
tourism supply chain, such as the Interior Ministry and the Department
of Land Transport. The sixth paragraph Tourism and Sports Minister
said that based on initial feedback from the private sector, the
ministry plans to collaborate with the Bangkok Metropolitan
Administration to issue certificates for hotels that have passed a safety
examination following the earthquake.

DM-6

DMO Strategy
Update

Has the DMO's
sustainability strategy
and its development
process been reviewed
and/or updated and
publicly released to
interested parties within
the last three years?

Please select all that

apply.

6.1. Reviewed and/or updated in last three
years

6.2. Publicly released to key interested
parties

6.3. Strategy describes consultation and

development process

TCEB's sustainability strategy and its development process have been
reviewed and updated from the impact assessment and review of key
interested parties. The strategy also has been publicly released to key
interested party groups within the last 3 years. In addition, the details
of the strategy describe the consultation and development process.

5-year operational plan of Thailand Convention and Exhibition Bureau
which describes the consultation and development process. Page 121-
140.

Tourism Authority of Thailand as DMO has the process to update the

plan regarding to tourism both short term and long term as shown in
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Subcategory

2025 Indicator

Max
Points

Extra Information

4.1.1 page 8. The tourism action plan has released into the website
and get involvement from all stakeholders especially in sustainability
as shown on page 18. The strategy describes consultation and

development process on page 6.

The link to proof the revision and update the operation plan every
year. The information to update the plan is gathered from key

stakeholders in all events which indicated into the plan every year.

5-year strategic plan of Thailand Convention and Exhibition Bureau is

released into events.

5-year strategic plan of Thailand Convention and Exhibition Bureau is
released into website.

DM-7

Visitor
Management -
Destination

Does the DMO
implement initiatives to
manage visitor flows
within the destination?

7.3. Takes proactive measures to manage
visitor flows within the destination

7.4. Promotes and supports innovation for
tourism suppliers to develop products
and/or experiences aligned with visitor flow

management

Domestic Tourists and International Tourists Statistics have been

measured and monitored to spread into destination.

TAT Intelligence Center to report the density of tourists.

The Tourism Authority of Thailand (TAT) promotes many campaigns to
extend visitor stays and also supports the supplier to develop

products and experiences that address seasonality.

TCEB provides and supports innovation for suppliers to develop
products and experiences that address seasonality and to maximise
the positive impacts of tourism. For instance, BizConnect, the event
management application for everything you need to engage your
event attendees’ experiences. Generate your revenue with technology

that simplifies events from end-to-end.
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Subcategory

2025 Indicator

Max
Points

Extra Information

TCEB provides the innovation to support suppliers as following: 1.
Intelligence Center & Consultation Support 2. Innovation Service for
MICE Advancement 3. MICE Marketplace Platform.

Thailand Convention and Exhibition Bureau (TCEB) hosted a
groundbreaking event for the MICE industry for aiming to serve as a
dynamic platform where creativity, innovation, partnership, and

sustainability take centre stage.

DM-8

Climate Action -

Organisation

What climate action has
the DMO taken at

organisational level?

3.5

8.2. Published a climate action plan for the
organisation

8.3. Conducted annual update on the
progress of the climate action plan

8.5. Provides climate action training to all
staff

8.6. Proactively communicates to visitors
how they can reduce the carbon impact of
their trips

8.7. Proactively communicates to event
organisers how they can reduce carbon

impact of their events

Local Performance Assessment

The Institute for Sustainable Development of Natural Resources and
Environment has responsibilities for reducing GHG Emissions in
Thailand by 2050 by launching the protocol and regulation.

The Institute for Sustainable Development of Natural Resources and
Environment produces the manual and carbon literacy training for all
staff.

The Institute for Sustainable Development of Natural Resources and
Environment has responsibilities for reducing GHG Emissions in
Thailand by 2050 by launching the protocol and regulation in order to
reduce GHG Emissions.

ESCAP provided the regional training kicks off in Bangkok on 12-13
June 2024

Bangkok metropolitan administration's Environmental Office provided

the climate change training to the public on 13 March 2024.
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Max
Extra Information

Points

Subcategory 2025 Indicator

Bangkok Metropolitan and DMO proactively communicate to visitors
how they can travel with low carbon. DMO: Government Public

Relations

The link to communicate to business, event organisers to reduce
carbon impact and promote the certificate ion STGs. Promoted by
Designated Areas for Sustainable Tourism Administration (Public
Organization) : DASTA Tourism Authority of Thailand, TAT.

DM-9 | DEI Strategy Does the DMO have a 4 9.1. Formal Commitment to DEI Master plan 20-year of TCEB.
destination-level 9.2. Provides best practices guides and/or
programme for Diversity, tools for the tourism supply chain 5-year Operational plan
Equity, and Inclusion 9.7. Provides external DEI training sessions to
(DEI? Please select all the supply chain/industry Complaint channel when the visitors are discriminated by Bangkok
of the options this 9.8. Proactively communicates DEI offer to officers.
programme includes. visitors through intentional and inclusive
messaging Bangkok Metropolitan Administration (BMA), along with the Ministry of

Tourism and Sports, civil society and the private sector, to gear up for
Bangkok Pride Festival 2025. This 2025's Bangkok Pride Festival aims to
demonstrate Thailand’s readiness and potential to be the host of
Bangkok World Pride in 2030. On the website engages in the number
of participants and shows the increment every year. The participants
can join the event as audience, sponsor or volunteer. Then all
volunteer should attend the training and also the sponsor as the main

tourism supply chain.
National Tourism Development plan mentions the infrastructure to
serve the tourism for all on page 69 (o) and publish to organization

and external engagement.

DMO has train the trainer program in tourism for all.
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. Extra Information
Points

Max

Subcategory 2025 Indicator

The Department of Tourism arranges online training to all

stakeholders to serve the disabled and elderly tourists.

Thai government and people open the opportunity for Diversity,
Equity and Inclusion (DEI) and fully support the tourist in this target
group.

Thailand's Law permits registration for equal marriage which is formal
commitment to DEI The news is proactively promoting the

movement of DEI in Thailand.

Thailand tourism for all in Bangkok route.

DM-10 | Accessibility Does the DMO supply a Yes TCEB provides the MICE Venue Standard Category 8th edition, to
Support list of places of interest, shape the business events industry of Thailand with exceptional
transport lines, acumen and effective solutions. This includes with: Meeting Rooms,
hotels/venues that Exhibition Venues, Special Event Venues.
support visitors with
accessibility challenges List of MICE Sustainability Suppliers — Page 1 - 22
in navigating the
destination? Please Thailand & ASEAN MICE Venue Standards
explain your answer.
DM-11 | DMO Policy Does the DMO have a Yes TCEB has documented sustainability policy and is available publicly

documented
sustainability policy
signed by the senior-
most executive support,
available publicly and
defining the
organisation's vision,
commitment, and key

goals?

and defines the organization's vision, commitment, and key goals.

Executive summary of Tourism Authority of Thailand has strategic
objective 1 Pursue value-based tourism for sustainability. Also,
strategic objective 2: creating unique destination proposition and
elevate industry standard to ensure the achievement of sustainable

development. Page 52-53

Sustainable Working Committee
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Subcategory

Max

Extra Information

2025 Indicator

Points

Operational Plan 5 years

Master Plan 20-year

DM-12 | DMO Does the DMO have a Yes TCEB has provided a sustainable procurement policy that clearly
Procurement sustainable defines procurement/purchasing practices, expectations, and
procurement policy that requirements from suppliers.
clearly defines
procurement/purchasing Sustainable procurement policy defines procurement practices,
practices, expectations, expectations, and requirements from the suppliers
and requirements from
suppliers? On tourism sector such as hotel industry, Thailand has green hotel
standard to certify the hotel. Within the standard in section 4
mentions about the sustainable procurement. %a3ail 4 nMsdadesadne
Fidufinsiudswanden This section details about the percentage of
eco-friendly product and service used in the hotel, the percentage of
raw material provided in local area, sustainable procurement report
presented to hotel owner or hotel manager or the committee. Page 9-
11
DM-13 | DMO Certification | Does the DMO hold a None Thailand’s Tourism Industry took the first step to prepare for
current third-party upcoming EU sustainability regulations to stay competitive in the
sustainability global market.
certification for its own
event and/or office
operations, or is it in the
formal process of
obtaining one?
DM-14 | Destination Does the destination None
Certification hold a current third-

party sustainable
destination certification

or is it in the formal
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Subcategory

2025 Indicator

process of obtaining

Max
Points

Extra Information

one?
DM-15 | DMO Strategy How does the DMO National MICE Capabilities Development Committee which includes
Management manage the internal and external of DMO.
development and
governance of its Sustainable Development Committee of DMO.
sustainable tourism and
events programme? Thailand Sustainable Event Management Standard is developed by
Please select all that the committee.
apply.
Training to strengthen SDGs in Local Implementation.
Committee to drive the sustainable tourism
DM-16 | Employee How does the DMO Sustainability responsibilities are explicitly included in the Job
Management incorporate description of management positions in all top three bullets.
Processes sustainability into its
employee management According to the file, the highlighted indicators are the sustainability
processes and targets and achievement reviews to be used to evaluate the
procedures? Please management's performance.
select all that apply.
DM-17 | DMO Strategy Do new and existing 17.1. All new staff are trained The name list of TCEB staffs who were trained for Sustainable Event
Training staff in the DMO receive 17.2. All existing staff have been trained, and | Professional Certificate (SEPC) in 2024.
periodic guidance and are retrained/ updated every two years
training regarding the Bangkok Metropolitan has a project to train the new and existing staff
DMO's sustainability in tourism.
strategy, including their
roles and Online training for new and existing staff of the governor in sustainable
responsibilities in its tourism.
delivery? Please select
all that apply.
DM-18 | Training Has the DMO supported 18.1. Supplied/supported training for tourism | TCEB has MICE Capabilities Development Department with the
Suppliers or organised and event suppliers responsibility to support or organize sustainability training for the
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Subcategory

2025 Indicator

Max
Points

Extra Information

sustainability training for
the tourism and events
value chain in the last

year?

18.2. Supplied/supported training for tourism
operators

18.3. Supplied/supported training for event
agencies and meeting planners

tourism and events value chain. There are many activities

disseminated into social media.

TCEB cooperates with partners to conduct training for The Net-Zero

Carbon Transition.

TCEB cooperates with partners to conduct Sustainability Expo 2024.
This Sustainability Expo 2024 is to gathers leading sustainability
organisations from around the globe, featuring immersive multimedia
exhibitions and dynamic talk sessions. Over 600 speakers and
sustainability experts, along with a network of more than 400
sustainable businesses, will share their insights and visions on

achieving a better balance for sustainability goals.

Thai hotels association arranges the training for hotel manager.

Thai hotels association publicize the training activities for hotelier

whole year.

Capacity building for event agencies and meeting planners.

The Department of Tourism provides the schedule to train tour

operators.

DM-19 | Supplier Funding

Does the DMO provide
support to the tourism
and events supply chain
to help increase
suppliers' sustainability
performance? Please

specify.

19.1. Provides coaching or consulting support
19.3. Provides marketing support

Financial Support

Thailand Sustainable Management Event Standard

Incentive Support of Bidding and Co-Creation Festival

TCEB supports financial incentives to suppliers' sustainability

performance.

06&



Subcategory

Max
Points

2025 Indicator

Extra Information

TCEB cooperates with partners to conduct training for tourism and
event suppliers, tourism operators, event agencies, meeting planners
and all stakeholders 1. Friendly Design For MICE Venue 2. Decarbonize
Thailand Symposium 2024: Path to Net Zero Collaboration 3. Venue
Management 101 4. Mega Event101 5. Local MICE standard for Local
Community 6. Managing event performances and post-event follow-
up 7. TMVS Live "Equip your Destination with MICE Standards" 8. The
Art of Being an Efficient MICE Coordinator 9. Waste Management from
MICE Events 10. Understand Marketing for Driving Business with MICE
and Tourism Standard 11. Phuket MICE Sustainability Model 12.
Professional Exhibition Management (PEM) - Project Coordinator 13.
Thailand Sustainable Event Management Standard 14. MICE Business
Matching from Farm to Functions Plus 15. Carbon Credit and Carbon
Market in Thailand

Training and coaching and tool to support the sustainable tourism

National Innovation Agency (Public Organization) provides the tools to
drive tourism innovation. Wellness Tourism Innovation Local
Experiential Tourism Innovation Safe and Secure Tourism Innovation

etc.

DM-20

Monitor Tourism

Does the DMO have a 3
system to measure and
monitor the
environmental,
economic, and social
impact and
performance of
tourism? Please indicate
which issues this data
has been collected for

DMO has a system to collect the data on how tourism impacts on

environment, social and economic issues.

DMO has a system to collect the data on how tourism impacts

economic issues. Page 52-61

This is the data catalog collected by Tourism Authority of Thailand

which collect economic issues and social issues.

Open data in MICE industry.
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Subcategory

2025 Indicator

by selecting from the

options below.

Extra Information

Open data in MICE industry contribution to social and economy.

DM-21 | Monitor Events Does the DMO have a 21.1. Has a system to collect data on how The executive summary on how events impact economic, social, and
system to measure and events impact economic issues environmental issues is published into the proof link.
monitor the 21.2. Has a system to collect data on how
environmental, events impact social issues
economic, and social 21.3. Has a system to collect data on how
impact and events impact environmental issues
performance of events?
Please indicate which
issues this data has
been collected for by
selecting from the
options below.
DM-22 | Performance How does the DMO The executive summary of how events impact economic, social, and
Communication publicly communicate environmental issues is published into the proof link
and report on progress
towards its sustainability MICE Dashboard
objectives?
Tourism Dashboard
Publishes performance data in tourism.
DM-23 | Reporting Does the DMO use 23.1. The sustainability reporting employs The MICE Sustainability Key Success employs the UNSDGs and is
Framework official reporting the United Nations Sustainable Development | recognized by national and international.

frameworks to improve
its disclosure on
sustainable destination
strategy and
performance? Please

select all that apply.

Goals (SDGs) and/or targets

23.2. The sustainability reporting employs a
national or internationally-recognised
framework

23.3. The sustainability report is audited by a
third party

Executive Summary of Sustainability Reports

Tourism in Bangkok metropolitan reports sustainability by employing
UN SDGs illustrated in diagram page 5 (&).
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DM-24

Subcategory

DMO Website

2025 Indicator

Does the DMO's tourism
and events website(s)
provide information
about the destination’s
sustainable events and
tourism strategy and
initiatives? Please select
all that apply.

Points

24.1. Provides information about its
sustainable events strategy

24.3. Provides information about its
sustainability tools and manuals for
suppliers, clients, and visitors (e.g., a
sustainable event guide)

24.4. Provides information about the cities'
sustainability programme and ambitions
24.5. Provides sustainability information
about key suppliers (i.e. hotels, venues,
agencies, restaurants) including any
sustainability certificates and credentials
24.6. Provides best practice examples and
stories

Extra Information

TCEB provides information about sustainable events, basic guidelines

TCEB provides information about its sustainable event strategy in its

strategic 5.

TCEB provides the tool and manual for sustainable event organizers,

clients, and visitors.

Bangkok and metropolitan has the mega event in Bangkok called

sustainability expo every year.

Bangkok metropolitan presents the vision in sustainable city together

with private sectors.

Website of Bangkok metropolitan provides information about cities'
sustainability programme and ambitions into website. As well as many
projects presented in the website.

The website is organized by TCEB to provide the best practice
examples and stories. The website offers tips, case studies, and

examples of innovation.

The policy and strategy about its sustainable tourism strategy
developed by Tourism Authority of Thailand.

Sustainability information on a sustainable tourism destination.

Sustainability information about venues

Sustainability information about hoteliers

Manual for suppliers to manage a sustainable tourism destination
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Subcategory

2025 Indicator

Max
Points

Extra Information

Website to promote sustainability program on tourism in Bangkok

DM-25 | DMO RFP Does the DMO provide Always shares this information Normally, information about the sustainable tourism destination is
information about the included into RFP responses in MICE travellers. Due to the tourists'
destination’s behavior changing to be F.I.T., the travellers normally manage their
sustainability strategy travel by themselves. Then DMO will promote the destination's
and performance in its sustainability strategy on social media or the website.

RFP responses and sales

information? DMO always share the guideline to vendors and agencies about the
destination’s sustainability strategy and performance. They have to
follow the guidelines in its RFP responses and sales information. Page
10-145
DMO always shares the destination's sustainability strategy and
performance information in its RFP responses and sales information.

DM-26 | Soft Mobility Does the DMO actively 26.1. Promotes soft mobility to visitors TCEB supported mobility tourist by focusing on soft mobility to
promote the use of soft 26.2. Promotes soft mobility to event tourists and event participants by suggesting the venues within walking
mobility to visitors and participants distance and easy reach to public transportation.
event participants?

Sustainable Events Basic Guidelines
Public Transportation has been promoted in the website.
DM-27 | Transport How does the DMO 27.4. Provides free or discounted public Free Shuttle Bus for attending the MOTOR Expo in 2024

Incentives

financially incentivise
visitors and event
participants to use

public transport?

transport for some conventions and

congresses

Bangkok Metropolitan Administration (BMA) launched the BRT-EV line
and aimed at enhancing the city’s rapid transit system for offering free

rides to passengers for the initial two months.

Bangkok Offers Free Public Transport for a Week to Combat PM 2.5
Pollution.

Free urban train and bus services from Saturday to ease pollution
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Subcategory

2025 Indicator

Points

Extra Information

DM-28 | DMO CSR Does the DMO provide 2 28.1. Provides a donation programme for List of organizations that certified by Thailand Sustainable Event
Resources clients with ideas and food Management Standard. The indicator indicates that the organizers
resources to support 28.3. Provides a list of organisations that should offer social support programes and volunteering opportunities
local social, offer social support programmes and for event participants and visitors.
environmental, or volunteering opportunities for event
economic causes and participants and visitors Thailand Convention & Exhibition Bureau or TCEB enhances Thailand's
projects? Please select 28.4. Shares a carbon-offsetting programme MICE industry to increase the capability in the international MICE
all that apply and market with sustainability concept through national policies. Page 4-20
explain your answer.
Tourlink project which is aimed for Moving Thai Tourism towards
sustainability through a business led supply chain approach is
organized by European Centre for Eco and Agro Tourism (ECEAT) and
Designated Areas for Sustainable Tourism Administration (DASTA). Page
1-6
Basic Event Carbon Footprint Avoidance Calculator
SOS Thailand is the partner with DMO and always arrange the
donation campaign for food.
BKK Food Bank to donate the food for Vulnerable group
DM-29 | Impact Does the DMO have a 2.5 MICE Intelligence and Innovation Blog to share the case study and
Programme social impact and success stories

legacy programme for

events?

Green Event Trend of New Era

This is the link of BKK Food Bank dashboard. The food surplus from
the event can be delivered to vulnerable groups by donating to
Bangkok Metropolitan and the data are recorded: number of

vulnerable persons received the food, amount of food and meals.

Bangkok Expands Food Banks to All Districts of Bangkok.
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Extra Information

Max

Subcategory 2025 Indicator

Points

Thai researchers' innovations to optimise food waste management,

Bangkok Food Policy with SDGs to reduce the environmental impact
was applied and taken action in 2024.

Promote Bangkok Protocol on Sustainable Gastronomy

Governor of Bangkok presided over the opening ceremony of the BKK
Food Bank in July 2024.

Bangkok Bank has reported about incentive to internal & external

clients to help increase social, environmental and economic impacts

to the destination.
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