





TRENDS AND DIRECTIONS

OF THE GLOBAL AND DOMESTIC MEDICAL AND

HEALTHCARE INDUSTRY
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The Department of Health
Service Support'® expects a
continued growth of both the
global and Thai medical and
healthcare industry. There will
be 5 important factors in the
future development of this
industry.
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The medical and healthcare industry in Thailand receives full support
from the government and has been classified as one of the ten target

R E LAT I O N S H I P B ETW E E N industries which the government hopes to turn into the new engine of

growth to drive the country’s economy to become digital and bio
TH E IVI E DICAL AN D economy in the future.
H EALTH CARE IN DUST RY Thailand is recognized for its great potential in service industry,
particularly in tourism, health and beauty. Out of the four categories +
of the medical and healthcare industry, namely the wellness service,
AN D TH E I\/I IC E I N D U STF Y the medical treatment, the health supplements products and the
F . B competitiveness in both the wellness service and the medical
ﬂDWUWOUTEJ\)StKDW\)QOEﬂ KAOSSUNMISITWNY treatment. Thailand is, however, less competitive in both the area of
Ha:dUuNITWAUDOETIKASS UTUZjF production of the health supplements and medical supplies which are
1 1 yet to be further developed.
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production of medical supplies, Thailand has a leading capacity and
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The medical treatment:
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This business
involves the production of consumers’ products for
health, wellness and beauty such as cosmetics, food
supplements, and herbs for health. Thailand has
gained some advantages in this area from its traditional
Thai medical knowledge and wisdom. Many products
have been developed from the traditional knowledge
and accepted by the world market. Thailand also
benefits from its biodiversity. And given the continued
support in research and development in this area of
production, it can potentially develop this part of the
medical and healthcare industry and open up further

markets internationally.

This part of the
industry involves the production of medical supplies
and equipment, medicines, drugs and pharmaceutical
products. High investment and R&D as well as world
standard factories are required for the success of this
sector which can return high yields. The large part of
this sector of the industry in Thailand is dominated by
the well-known transnational corporations with high
capital investment and in possession of drug and
medical patents and rights such as 3M, Bausch and
Lomb, GE Medical System, Johnson & Johnson and
Global Medical Solutions. There are also local
entrepreneurs who concentrate on producing
medicines whose patents have already expired, or the
original equipment manufacturer (OEM) for other
world leading companies. Others are Thai traditional
medicine manufacturers, and herbal medicine

manufacturers.

The MICE industry can play different significant roles
in supporting all of the 4 groups of the medical and
healthcare industry in terms of developing the business,
organizing marketing activities and connecting all the
value chains of the industry.
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Exhibitions
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These provide good opportunities for those involved
in the medical and healthcare industry to meet and
exchange ideas and experiences, to enter into
negotiations and to engage in business matching.
In addition, they will also meet people from other
industries whose connection could help expand
their businesses.

nonssuludnilunisdanisus:yuavAnsia:nNIsIULUISBIEW

Meetings and Conventions
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Medical and Healthcare industry requires constant
development, innovations and up-to-date
information. Medical and health meetings and
conventions serve as very important venues for
those in the industry to learn of latest development,
information and experiences to keep their business
and industry always up-to-date with latest health
and medical technology. These meetings and
conventions also provide an opportunity for the

industry to further reach out to the public at large.

Moreover, these events can meet up with medical
manufacturers and tourism companies in order to
support medical tourists from abroad to expand
more health and medical tourism in Thailand which
are often high spenders and are regarded as high

quality tourists.
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The linkages between the MICE events and the medical and healthcare industry value
chain can be illustrated in the chart below:

Exhibitions provide good opportunities for those involved in the
medical and healthcare industry to meet and exchange ideas
and experiences, to enter into negotiations and to engage in

business matching.

Wellness service Treatment sevice
Wellness Supplements Treatment Device
Manufacturing Manufacturing

*

Meetings and Conventions are very essential for the medical and
healthcare industry because the industry requires constant
knowledge development in order to provide high quality medical
products, efficient treatment and services at all time.

\
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THE ROLE OF MICE

FOR THE MEDICAL AND
HEALTHCARE INDUSTRY
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MICE activities could help with the transfer of technology,
innovation and to develop medical and healthcare personnel.
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The Thai medical and healthcare industry is a leading
industry in the region, especially in the health services
and medical treatments sectors. The production
sector is, however, still dominated by transnational
companies while many Thai entrepreneurs in this
sector remain SMEs. By attending MICE global
activities in Thailand, the Thai entrepreneurs could
make new connection for business partnership,
conduct trade negotiations and open up new
marketing opportunities for their future growth and

expansion.
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The medical and healthcare industry together with
several other related industries could create much
greater added value and additional national
revenue. The medical and healthcare industry could
be linked with the tourism industry to become
medical tourism. Tourists from abroad would be

able to buy a tour package that combines medical
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check-ups or health services and medical treatments
with their trips to Thailand. Any MICE event in this
connection will help open up the new opportunities
for the medical and healthcare industry as well as
other industries such as tourism in a win-win
situation for both the MICE industry, the medical
and healthcare and other related industries at the

same time.
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Today, the Thai medical and healthcare industry is
regarded as leading in the ASEAN region, particularly
in the treatment and health supplement service
sectors due to the quality of the Thai medical and
healthcare personnel, and both the modern and the
traditional Thai medication. Several products of the
Thai traditional medication have become
internationally well-known. MICE activities where
these products and the quality of the services
could be presented would help increase the
competitiveness of the Thai medical and healthcare
industry in international markets and emphasize

Thailand’s leadership in this industry in the region.
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The medical and healthcare industry can play an
important role for the growth of the MICE industry.
Since it is an industry which involves high
investment with high returns and profits, the industry
is capable of spending large budgets on
organizing MICE events. The industry also needs to
create a good, respectable and credible image for
its service and products. MICE activities could help
to achieve those goals. Exhibitions, Meetings and
Conventions could be organized throughout the

year, aiming at drawing the participation of leading
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personnel from all over the world and displaying
the world’s most modern technology and
knowledge in the medical and healthcare industry.
Most of the events are organized in Bangkok and its
surroundings. But there are also other MICE activities
organized for some niche markets, aiming at
presenting products and transferring knowledge and
technology to some specific groups. These activities
are often organized in the provinces and help
expanding the growth of the MICE industry outside

Bangkok and its surroundings.

It is also recognized that the personnel involved in
the medical and healthcare industry are often high
income earners and high spender travelers. They
often travel with family members or companions
and after attending MICE events, they often spend
some additional time to take a vacation in the
country. MICE activities on the medical and
healthcare industry could also contribute towards

the tourism industry in Thailand.
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Thailand’s capability to organise international MICE and world class activities on

the medical and healthcare industry depends on two very important factors:

the strength of Thailand’s medical and healthcare industry

the potential and the standards of the Thai MICE industry
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Thailand’s medical and healthcare industry
has a great potential and is very
competitive. In the medical service sector
in particular, the great number of
hospitals and clinics of very high and
internationally acceptable standards in
Thailand make this industry a lot more
competitive than those in other countries

in the region. Thailand is hence regarded
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as the medical hub and the medical tourism center
of the Asian region. The fact that there are 44
hospitals with the JCI accreditation in Thailand, the
most number in ASEAN, is testimonial of the
standard and quality of hospital and clinics in
Thailand. This, together with the fact that Thailand
is one of the top tourist destinations of the world,
makes the combined package of medical and health
service and tourism very attractive and adds value

to the Thai economy.

In the pharmaceutical industry in Thailand has
competitive advantage to drive Thailand to become
the medical hub of ASEAN. These business have
continuously developing in Thailand from both
transnational companies have also invested more in
Thailand to manufacture high value patented
medicines and local medicine manufacturers which

aim to produce medicines.

The health supplements products sector also has a
great potential to become stronger in the future
especially in the area of Thai herbal products which
can be found in great variety and diversity. The food
supplements and beauty products, too, are fast
growing and gaining bigger markets and popularity
overseas. Several government agencies are
supporting these products to achieve international
standard and international competitiveness.
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The potential and the standards of the Thai MICE industry

geavnssuludvasUseinalnefelainiidnenimgaazle
Sunstaununegadelilos laglanigdssuaoan
aznlusnusing 9 917 AudmsUszykazanuiday
wanaduAl aurudu lsasy asuinisladafinduas
auwrunelulszme sy naenaunisiimuiyaaing
ARedeaiiosesunsdnianssuludifunsgiuseiu
Ton uenanil Usewelnedsiiyaudsiuunasmioniien
flensny MeUinsiideides uazfanssudununnmssu
nsveagdfiileg1anainnae danalidninga
gnamnssuluduesivefidneaminifiousuussmadui
voslan vnzilneiideldiuioumudildaglunsinemi
ligann Viafinsvesussmeaoglugudnansvasgiinig
aduu Tulufnguiszneumsanavnssuluduasing
fefimaimuieseteiusinsseniasemaluguiuumg q
Fsdruuifuthhdvduaiunmdiioveamsdnfanslud
Ipiluegned

Thailand’s MICE industry has been very well and
continuously developed throughout so that it now
has a great potential and is very competitive. The
industry is well supported by excellent infrastructure
and facilities such as convention and exhibition
centers, airports, hotels, logistics and domestic
transportation system. Thailand’s MICE personnel
have been developed so that they can efficiently
organize any world class MICE activities. Thailand’s
strength as a top tourist destination with very
beautiful and attractive tourist spots and acclaimed
hospitality services and excellent recreation facilities
help rank Thailand’s MICE industry among the top
leaders of the world. In addition, Thailand also
benefits from its comparatively low MICE organizing
cost, its central location within ASEAN and the
partnership and networks between the Thai MICE
organizers and foreign counterparts. These are
important factors that make MICE activities in

Thailand always a great success.
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MICE ACTIVITIES

IN THAILAND IN CONNECTION
TO THE MEDICAL AND

HEALTHCARE INDUSTRY

IN 2016
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EVENTS

Thai Herbal Wisdom

The International
Conference on the
Implementation of the
Health Aspects of
Sendai Framework for
Disaster Risk Reduction
2015-2030

ASEAN Beauty 2016

Asia Beauty &
Cosmetic Expo 2016

Herbs Exhibition

The Em District
Health Expo 2016

Matichon Healthcare
2016

Pharmaceutical Week

Good Life Fair 2016

InterCare Asia 2016

i-CREATe 2016

DATES/VENUE

26-28 Feb 2016
Central Plaza, Cholburi

10-11 Mar 2016
The Royal Orchid
Sheraton Hotel,
Bangkok

28-30 Apr 2016
BITEC, Bangkok

28 Apr-1 May 2016
IMPACT Exhibition
Center, Bangkok

9-18 May 2016
Imperial World Samrong

23-29 May 2016
The Emquartier, Bangkok

16-19 Jun 2016
Queen Sirikit National
Convention Center,
Bangkok

26 Jun 2016
Central Festival Hat Yai

6-10 Jul 2016

Queen Sirikit National
Convention Center,
Bangkok

25-27 Jul 2016
Queen Sirikit National
Convention Center,
Bangkok

25-27 Jul 2016
Queen Sirikit National

Convention Center, Bangkok

g 7 L N/

DESCRIPTION

Health products exhibition presenting
To the World Market herbal and Thai traditional medicine

A conference of government representatives
on health under the Sendai framework to
reduce disaster risk 2016-2030. Participants
were those involved with disaster risk reduction
health experts, policy-makers and participants
from relevant international organizations

ASEAN beauty business exhibition

An exhibition product of health, beauty and fashion
products

An exhibition of herbs and Thai traditional
medical treatment

An exhibition of technology and innovation in
Thai traditional medicine in health and beauty care

A health exhibition

An exhibition and education guide on health consultation
and information

A fair divided into a health zone, food zone and lifestyle
zone

An exhibition of products, technology and services for the
elderly and the handicapped

An international conference on rehabilitation engineering
and facility technology
(in conjunction with InterCare Asia 2016)

EVENTS

Cosmetics & Beauty Brand
2016

Thailand LAB International
2016

Health Expo Thailand
2016

HIMSS AsiaPac16
Conference and
Exhibition

The 13" National Herb
Expo: Herbs for Thai
Economic And
Thailand’s Future.

World Spa & Well-being
Convention 2016

Beyond Beauty ASEAN
Bangkok 2016

K-Beauty Expo Bangkok
2016

In-cosmetics Asia 2016

COSMEX 2016

Healthy Life Expo

DATES/VENUE

18-21 Aug 2016
Queen Sirikit National

Convention Center, Bangkok

21-23 Sep 2016
BITEC , Bangkok

5-7 Aug 2016
BITEC , Bangkok

23-26 Aug 2016
Queen Sirikit National

Convention Center, Bangkok

31 Aug — 4 Sep 2559
IMPACT Exhibition
Center, Bangkok

22-24 Sep 2016
IMPACT Exhibition
Center, Bangkok

22-24 Sep 2016
IMPACT Exhibition Center,
Bangkok

22-24 Sep 2016
IMPACT Exhibition
Center, Bangkok

8-10 Nov 2016
BITEC , Bangkok

8-10 Nov 2016
BITEC , Bangkok

24-27 Nov 2016
IMPACT Exhibition
Center, Bangkok

T/

DESCRIPTION

An exhibition on products and services for health and
beauty lovers

Ultimate LAB Experience in ASEAN, Experiencing new
practical knowledge platform

An Expo on Health and Beauty, especially on the healthy
lifestyle for the new generation

A conference on knowledge transfer and an exhibition on
patient care, health care and hospital management

An exhibition on all herb products and international trade
negotiations for the Thai and international herb markets

An exhibition on health and spa in ASEAN

The most integrated exhibition on beauty and cosmetics
in ASEAN, held in conjunction with the World Spa &
Well-Being Convention 2016

An international beauty products and service expo,
organized under the Beyond Beauty ASEAN. There is also
a seminar on the latest trends in Korea’s beauty industry

Asia’s leading exhibition and conference on cosmetics and
body care products. Organized with COSMEX 2016

An exhibition for all those involved in cosmetic ranging
from leading brands to newcomers. It includes new trends
in cosmetics industry and manufacturing, new formulae,
quality control and packaging.

An exhibition and trade fair on health and lifestyle
products.
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1) unuinvovinaluladna:udanssulunisaadoduidgviaznisiduloy
The role of the innovation and technology to reduce the risk of illness

2) unuinuavinaluladna:udanssufunisiwuus:ansniwnissnunlsa
The role of the innovation and technology to increase medical
treatment efficiency
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Besides, the industry 4.0 also means that the
internet and IT technology will play some important
roles in the further development of the medical

and healthcare industry.

Digital health applications for primary care,
prevention, management of chronic disease,

and home care.

The rise of the middle class and the changing lifestyle
especially amongst the developing countries’
population has caused many lifestyle-related diseases
such as diabetes, high blood pressure, and heart
disease. The World Health Organization (WHO)
estimated that by 2020 patients in developing
countries suffering from Non-Communicable Diseases
or NCDs will account for 80% of all patients.
Governments of developing countries need to
reallocate their budget resources to redraft their
public health plan in order to prevent these diseases
and reduce the risk of illness amongst their
population. Digital health applications for primary
care, prevention, and management of chronic disease
that can store the patients’ data during their home
healthcare could help control the patients’ diet and
their routine exercise to prevent long-term aggravated
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health problems. These applications would enable
the patients to remain at home while medical
doctors could gain access to the patients’ data at
all time, examine and diagnose the symptoms and

prescribe treatments directly online.

3D bio printing

The latest 3D printing technology is beginning to
play an important part in the medical and
healthcare industry. The innovative 3D bio printing
is now capable of printing human tissues by
arranging the stem cells in accordance with the
human organs designed in the computer. This
innovative 3D bio printing will play a part in
repairing the human tissues and constructing new
human organs for future human organ transplant
operations. This 3D bio technology could also print
human skin to be used for testing of new cosmetic
products in the future instead of using real human

skin or animal skin for testing.

However, the technology and innovation in medical
and healthcare industry must be used with great
care in public health policy. However, the safety
and security of the patients’ personal data must be
strictly protected by law. In addition, before this
technology and innovation can really be used on
human, a research study must be carried out so
thoroughly for a satisfactory long period of time to

ensure absolute safety when applied for human use.
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Medica, Dusseldorf, Germany

Medica fioilusmuuansduiuaznsussguununmadiiiu
Lazddoiduad ugnaivnssunisunne uazguaIn
(Health industry) fisalunanenivilan Sdududnen
Ussinaposudlul 2512 Taefnsdatunnd o ifowga
wanasW (Dusseldorf) Uszietwasuil dmiul 2558 &
didnvueu 123,456 au wusduaus1ai@ (foreign
visitor) 75,555 AU LagAULEasHY (national visitor)
47,901 Au TElanadun (Exhibitor) antulseinanag
F9UTEINATIN 4,977 USHN SrnuLTSaLan s e
114,738 m9ans dudfidauandly Medica Téun e
wielulaBifgniuen gunsaldmiuviesudu (Laboratory
equipment) a1sadadelsanaznigainiivn
(Diagnosis-Physiotherapy) n15U10nn 28l
(Electromedicine) wazu3nisiisadestunisunng

(Medical services)

Medica has been a very well-known international
exhibition and conference on the medical and
healthcare industry for a long time. First organized
in Germany in 1969, and held annually in
Dusseldorf, it has also moved to be organized in
many parts of the world. There were 123,456
visitors in 2015, divided into 75,555 foreign and
47,901 German visitors. 4,977 domestic and
international exhibitors took part in the 114,738
squares meters exhibition space. On public display
are medicines, medicine technology, laboratory
equipment, diagnosis and physiotherapy,

electromedicine and medical services.
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Arab Health, Dubai, United Arab Emirates (UAE)

Aoy v a

Arab Health (Jusuuansdumnididvueasgaluninim

Y 9 Y

&

o [

Ay iueannany InTuasusnlul 2520 dwsud 2559 11U
9PuTENINTUN 25 - 28 UNT1AY AFU1VUUGIER
101,437 Au guansduen (Exhibitor) 913U 13,768 UTEN

wardwunundauansivielaadia 65,135 A15190T

Arab Health \Hunuuans@uimianizngy (Niche market)
Jatiulufiiniessiounmduazuinisiiisades semgi
Usgvulunguuseimaninusiuilies1nemsu (Gulf
Cooperation Council: GCQ) Foaftafian1ssnuwmeuna
TusnUseine Ssutavesnquuszina GCC Faiumy
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The Arab Health, held for the first time in 1977, is
the most attended health exhibition in the Middle
East. The Jan 25-28, 2015 Arab Health, organized on
the 65,135 sq. meter space, recorded 101,437
visitors, and 13,768 exhibitors.

The Arab Health tends to be a niche market exhibition,
concentrating more on medical equipment and
related services. The people in the GCC (Gulf
Cooperation Council) countries often travel abroad
for medical services. The GCC governments
therefore feel the need to support the high quality
health services and related technology and
innovation in their respective countries. The Arab
Health therefore draws a great deal of attention

from international visitors both from the GCC and
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CPhl China, Shanghai, China

outside. There is Hands-on-Training in the Arab
Health which is the training of how to use a wide
range of medical equipment by medical experts.
Once customers learn with confidence how to
handle different equipment and its quality, a trade
opportunity would follow.

CPhl Wunuuansdufiugnavnssuaun TN da
Flunanedszmainlan 017 Suie @y tnmald way
dulaflide d1m15u CPhI China (Jusuuansduaives
qmamﬂﬁuqmmwmmmiwmjmaqqﬁmﬂL@L%ﬂﬁ%’mﬂu
Uszdmniatueniueu ICSE China BioPh China uag
NEX China Tl 2557 digidnwaay 63,331 au fuand
gum (Exhibitor) annludsemalazatalsenasiy 2,540
U3t wAnSnuiTidnuansly CPhI China oA drunaud
Talun1suaneuaz 011151854 (Pharmaceutical
ingredients) tmAlulag®¥inw (Biotechnology) A%y
(Vaccines) go3luulazansdiasizy (Hormones &
Synthetic substances)

Audraulaves CPhI China fie n1swexlearely
UM (Supply chain) U9I9AAIMNITUYILAZEVNIN
Weiefiu Iag CPhI China daA3uAfiUIIU ICSE China

The CPhl is a health exhibition held in many
different parts of the world, such as India, Spain,
Korea, and Indonesia. The CPhi China is an Asian big
scale medical and health exhibition, held every year
in parallel with the ICSE China, BioPh China and NEX
China. The CPhi China of 2014 drew 63,331 visitors,
and 2,540 exhibitors. On display in CPhi China were
pharmaceutical ingredients, biotechnology, vaccines
and hormones & synthetic substances.

The CPhl China is a health exhibition that connects
the whole supply chain of the pharmacy and health
industry because it is organized in parallel with 3
other exhibitions, namely, the ICSE China which
attracts visitors from the pharmaceutical services
and biological testing, the BioPh China and the NEX

Fa5205mglWUin5n15398e1 nsmadeumeTInw
(Biological testing) warusnsduiiiendes 9u
BioPh China wazeu NEX China tdusuuansdudii
Aeatvasulng ansadnainiiv wazimaluladdanm
Fefugidnsaneu CPhI China fiosmstudgsinasdima
Lﬁaﬂmﬂ%ﬂuﬂ'ﬁﬁmﬁaﬂﬁwﬁm FnwansLeas (Supplier)
LLawﬂﬁU%miﬁmqfﬁ'umméfmmmu
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China which deals with herbs and herb products as
well as biotechnology. Participants in CPhi China will
have ample opportunities to meet more suitable
business partners and suppliers from the other three

exhibitions too.

Since the medical and healthcare industry relies so
much on the exchange of views and experiences
and the R&D, hence, in order to develop the
medical and healthcare industry and its personnel
there must be an adequate number of international
conferences to provide a forum for these exchanges.
Therefore whenever an exhibition is organized, it
should be accompanied with a conference to attract
more participants and support further development

of the medical and healthcare industry.




THE POTENTIAL AND STRATEGY

TO DEVELOP THAILAND’S MEDICAL DEVICE TECHNOLOGY INDUSTRY

FROM THE VIEWPOINTS OF THE PRESIDENT OF TH E THAI M E DICAL
DEVICE TECHNOLOGY INDUSTRY ASSOCIATION
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The Thai Medical Device Technology Industry
Association is a private organization whose
membership is those who are in the medical
device industry business. The main objective is to
promote business growth and stability, business
connection and good relations amongst all those
who sell medical device to the government and
private hospitals in Thailand. The association also
organizes seminars and training sessions on this

business and industry for their members.

Pharmacist Preecha Pantivej, President of the Thai
Medical Device Technology Industry Association
(THAIMED) expressed his very interesting viewpoints
on the potential of this industry and the strategy
to develop the medical device technology industry
amidst the changing economic and social
environment. He also recommended the way the
government, the private sector and the education
sectors could join hands to develop the
technology and innovation in this industry. His
points of view could be very useful for those in
the MICE industry to consider so that MICE could
help strengthen this medical device technology

industry and drive the Thai economy.
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AngnwyovaaaiknssugaaiknssuinaluladinSaviionwnging
The potential of the Thai medical device technology industry
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According to the President of THAIMED, there
exists a good potential for the medical device market
in Thailand. Thailand’s competitiveness in this industry
in the region is only second to that of Singapore’s.
There has been continuing development and
improvement to make Thailand as a medical hub of
ASEAN. The major advantage for Thailand is the fact
that there are 28 JClI accredited hospitals in the
country, the highest number in ASEAN. The high
standard of the medical service and treatment form
the very experienced medical personnel and specialists
is widely recognized. The medical services in Thailand
are very accessible, at a relatively low cost and without
a long wait. So that is why Thailand has become a
suitable location as a medical hub for the elderly and

tourists to travel here for medical care.

In his view, the THAIMED President felt it was still
unclear if the ASEAN Community would be a
threat or an opportunity for Thailand. The free
flow of goods and services could certainly be
regarded as an opportunity because it would
enable the opening up of new markets abroad.
But at the same time, it also meant a more free
flow of imported goods. The critical point was how
to take more advantages from this development.

If the industry wanted to clearly gain advantages
from the ASEAN Community, Thailand had to
come up with a clear national strategy which
needed to be implemented within a certain time
frame and specifying which sectors of the medical
service and medical device industry would be
promoted. There was a need for a national

committee with clear functions and responsibility
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to push Thailand to become this region’s medical
center. There had to be an integrated coordination
between different government agencies whose role

was to support the development of fully integrated

gnsAaasn 3

nsasnaakaraNNweliulunandaueinuglduaguilan men1sasiannsgudumndamunmn

duasunsldiangunsaivamsunmdnudsludseinalng wazimaunsussyduiusiazlawung

Tuusewmetazmausene

Strategy 3 The markets and consumers’ confidence must be achieved with high quality standard of

#15150aY SnNUANEATIIMSEIERSINSAMUY T3 circle of the medical services and medical device

ATENSINNAES  TndpIsiuiioNuNIABNTUDLNSNATA

the device made in Thailand while promoting the use of Thai-made medical devices with

industry. Agencies such as the Ministry of Science and more PR and advertising in Thailand and abroad.

technology, the Ministry of Public Health, the Board

of Investment (BOI), and the Ministry of Commerce

must work closely with the private sector in this regard.

gnsAaasn 4 MMIAAUNTNITY FFNTTIN1ThnTg Lazaalatun1sielasnITiMUIRayen

Strategy 4 Developing researchers, biomedical engineers, and R&D

gnsAdaasyuindougaaiknssuinSavijonwnging

Strategy to drive the Thai medical device industry gnsMmaash 5

nsldunsn1smun1siy n1sAde wasuleungnisindevesniasgiveativayudusznaunisingnis
Uiulassaselviiderianisuyadu

Strategy 5 Using financial measures and government procurement policy to support those in this

wenauANgnavnssumalulaginsetiaunmdingliiauawunAnnsimuianamnssunsodiaunmedlingdn asinum
Wmnedesiuieannisihdibilduwasdemdnaunsainianisunmdnldimaluladssivgaunazdosannisasiayaanl industry and creating a competitive environment
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The THAIMED President believed that in order to develop the medical device technology industry, an initial

target to reduce the imports and to support the high technology manufacturing of medical devices had to

Strategy 6 Investment promotion and investors’ confidence must be created by eliminating

be set up. He recommended the strategies for the government, private sector, education and research
institutions to work hand in hand as follows: corruption, attractive investment support measures, reduced bureaucratic procedures, and

enhancing business opportunities.
gnsaash 1 nsasANINdouaziinysEansanlunTuIMsIANISaugannIsiumigunevens
MATguazionyy taliudnauansanisudstiulugnavinssaiesiounndling wasiauszuy
Joyaideinvatgnavnssuasasiiaunndlng

Strategy 1

Both the government and the private sectors must integrate their efforts and cooperation
more effectively to improve the competitiveness and data collection system of the Thai

medical device industry.

gnsAaash 2

Strategy 2

nsiRIIgUANLaENINTEINYeTaRaUnTalnensumdlagfaiinsdnvinannsguTangunsel
MeN1sng WawwiesJuiinisnisnaaeunazasuliiugunsainienisunme
There must be improvement in both the quality and standard of medical devices by

standardizing medical equipment, improving medical lab and calibrating medical devices.
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The THAIMED President also described the THAIMED
role as a coordinator between all agencies
concerned. THAIMED is one of the seven
organizations from 5 ASEAN countries that have
joined together to form the ASEAN Federation of
Medical Device Industry or ASEANMed as a center
to coordinate information and assist all those who
are in this industry in the region. The THAIMED
President is the current President of ASEANMed.

THAILAND'’S MICE INDUSTRY REPORT MEDICAL & HEALTHCARE




unuinna:adWdAYYYavaaIknssulygdonswasun

gaalknssuiASovijonwnging

The role and the importance of the MICE industry
to the development of the medical device industry in Thailand
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In the President of THAIMED’s view, the exhibitions
on the medical device industry in Thailand have
not yet responded to the need of the people in
this industry in Thailand since these exhibitions
were organized by overseas organizers and intended
to display the medical device made from
overseas. The Thai manufacturers did not have an
opportunity to present their own products because
the fee for them to join as exhibitors was too high
to make it worth their while to invest. If the
government wanted to see the growth of this
industry, it should take a lead and offer assistance
in organizing such exhibitions to showcase the Thai
medical device industry where subsidies would
enable the manufacturers to join as exhibitors.
Such opportunities could help create export
markets for our products as well as some joint
investment and joint ventures in the future. There
needs to be definite long term planning, objectives
and formats of such exhibitions in Thailand. On
display, there should be the medical device
innovations of world standard and high quality
made in Thailand, regional medical device
innovations and herbal and traditional medical

Thai products based on traditional Thai wisdom.
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It is evident that the MICE industry could play a
very important role to strengthen the medical
device industry in Thailand and in ASEAN.
Exhibitions and conventions are the right channel
to transfer knowledge and expertise form research
to commercial value. They provide a platform for
business matching, leading to overseas market
expansion and future joint investment. They also
help create consumers’ confidence in the products
made in Thailand when consumers are given the
opportunities to see and be well informed of the

products and the appropriate knowledge involved.

When joining hands, the Thai medical device
technology industry and the MICE industry will
help each other grow from strength to strength in

the future.
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PROMOTING THE MEDICAL
AND HEALTHCARE INDUSTRY

N THROUGH THAILAND’S

o)  MICE INDUSTRY

Great potential in Thailand’s medical
and healthcare services while the pharmaceutical

industry still in an early stage
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In this region, Thailand’s medical and
healthcare service industry has gained high
recognition. The number of visitors from the
neighboring countries traveling to Thailand
for medical and healthcare services well
testifies to this fact. The medical personnel
in this industry are also very admired for
their efficiency and hospitality. Thailand has
long been within the WHO networking and
has a well-developed medical and
healthcare education. The Thai traditional
medicine and herbal medicine based on old
traditional local wisdom and knowledge
helps strengthen the medical and healthcare
industry in Thailand. While the making of
Thai traditional herbal medicine can be
traced far back in history, the manufacturing
of modern pharmaceutical products in Thailand
is however still in its early stage. Today, the
pharmaceutical sector of the health
industry is being supported by more capital
investment to improve its manufacturing and
quality. The end products remain medicines
of uncomplicated types. Despite more R&D
in this area, this sector has yet to become

more commercially successful.
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THE NEED TO IMPROVE
THE INTER-RELATIONS BETWEEN THE
MICE INDUSTRY AND THE MEDICAL

AND HEALTHCARE INDUSTRY
WITH RECOMMENDATION

THAILAND’S MICE INDUSTRY REPORT MEDICAL & HEALTHCARE

THAILAND'’S MICE INDUSTRY REPORT MEDICAL & HEALTHCARE



MICE INDUSTRY TO SUPPORT
THE SUSTAINABLE GROWTH

OF THE MEDICAL AND
HEALTHCARE INDUSTRY
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C To organize permanent medical and health

exhibitions to provide opportunities for those
in the industry to display their new services
and products at all time and to enable the buyers
and suppliers in the industry to meet for business

negotiations more easily and regularly.

Cz To develop a closer coordination between

those in the medical and healthcare industry
and MICE industry to benefit the tourism
industry. Many international and world class medical
and health conferences have been organized by
medical schools and some organizations from
abroad who have not yet realized the importance
of tourism in this connection. If they could be
coordinated more closely with the MICE industry,
these conferences could certainly benefit the
tourism industry.

3 In order to prove more successful, the

conference organizers should consult PCO

for greater success which would also benefit
the tourism industry. On the part of TCEB, a
sub-committee should be set up to provide advice
and recommendations on organizing exhibitions and

conferences to different agencies so that these
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MICE activities will also connect with the tourism
industry. There ought to be a handbook that collects
all the names of all agencies and departments and
personnel in the medical and healthcare industry for

better coordination in the future.

4 There should be some guidelines between
government agencies and the private sector

on the cooperation in MICE activities on the
medical and healthcare industry. The government
and the relevant association could organize
conferences in conjunction with the exhibitions
which are organized by the private sector in order
to attract greater number of participants.

5 Special exhibitions on medicine products and
medical supplies should be oraganized. At

present, there are some 200 pharmaceutical
manufacturers and medical supplies producers who
need to present their products to buyers. Such
exhibitions must aim at raising the standards of
these products and opening up the export markets,
especially in ASEAN. The buyers who attend these
exhibitions are also those with high purchasing
power. Therefore these exhibitions should be
organized both to expand the export markets and
to promote the tourism industry with these target

participants.
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